IMPABHTEJLCTBO KYPTAHCKOMN OBJIACTH

PACIIOPA’KEHHUE

oT Ne -
r. Kyptau

O npoBeaeHUM MOHUTOPUMHIA KaYecTBa NPeAOCTaABMAeHUA FOCYAAPCTBEHHLIX yCnyr
opraHaMM ucnonsuTennHon BnacTu Kypranckon o6nactu, 8 TOM Yyucne
B MlocyaapcTBeHHOM B10pkeTHOM yupexaeHun KypraHcKou obnacTu
«MHOrocyHKUMOHANLHLIA UEHTP NO NPEACCTABNEeHNIO FOCYNAPCTBEHHbIX
M MYHULMNANLHBIX YCRYr»

B uensax obecneyeHun nosbileHWs KavyecTBa NPEAOCTABNEHWA roOCYAapCTBEHHbIX
ycnyr opraHaMu ncnonHuTenoHol srnact KypraHckoi obnacru:

1. YTeepautb lonoxeHwe o npoBegeHUM MOHUTOPUHra KayecTsa npefocTaBneHus
rocyAapCcTBEHHbIX YCnyr opraHaMmu ucnonHutensHol snactv KypraHckod obnactu cornacHo
NPUNOXEHWNIO 1 K HACTOSLEMY PaCTIOPAXEHNIO.

2. YTeepauTh lonoxeHue © NPoBEAEHUA MOHUTOPWHIA KayecTBa NpenoCTaBNeHWUA
rocyAapCTBeHHbIX YCNyr opraHaMmu wucnonHutenbHod Bnact Kypraxwckoi obnacth B
locynapcreeHHOM GlogeTHOM yupexxaeHun Kypranckoi otnactn «MHOroyHKUMOHaNbHLIA
LeHTP NO  NPesocTaBneHnIo  roCyAapCTBeHHBbIX M MYHUWLMNANbLHBLIX  YCNyr»
(nanee - N'BY «M®Ll») cornacHo NPUNOXEHWIO 2 K HACTOALLEMY pPacnOpPsXeHUIo.

3. ¥YnpaBneHuio HGOPMaLMOHHBIX TexHonorui MNpasutenscTea KypraHckoih obnactu
€XEroaHo:

1) paspabatbiBaTh Nepe4Hy TOCYAAPCTBEHHbLIX YCNyr, NPEAOCTABAAEMbIX OpraHamu
ncnonHuTeneHon Bnactn KypraHcko obnactu, B ToM uucne B [BY «M®L», nognexawmx
MOHUTOPWUHIY KayecTsa NpeAoCTaBNEeHUs rocyRapCTBEHHBIX YCyT,

2) opraHvM3oBbIBaTL  NpoBeAEHWE  MOHWTOPUHIA  KayecTBa  NpeaoCcTaBNEHUs
roCyAapCTBeHHbIX ycnyr opraHaMu UCNonHUTenbHOW Bnactu Kyprawckou obnacrtu, B TOM
yucne B [BY «M®LI», B COOTBETCTBUMK C HACTOALLNM PACNOPSKEHNEM.

4, PexomeHaoBate  opraHaM  MECTHOIO  CaMOYNpasfeHUA  MyHWUMNANbHbIX
obpaaoBaHuit Kypranckoik ofnactu paspabotare M yTBepAuTb NOPAJOK NposefeHus
MOHUTOPUHIA Ka4eCTBa NPEAOCTABNEHNUA MYHULIMNANLHBIX YCAYT.

5. KoHnTpone 3a wcnonHeHMeM  HACTOALLErO  pacnopsXeHWAa BO3NOXWTL  Ha

samectutens lybepHaTopa Kypranckow obnactu - pykosoguTens Annapata lNpaBuTtenscTsa
KypraHckoit obnactu.

© 5/ MOKYMERTALKOHRAMS :
Kypraxckoit o6fiagu osecrecn A.T. KokopuH
WHPOPMALIHOHHDIO

W ACKYMEHT ALMORKOMO
DBEECNEYEHUA

KopxuHa K.B.
(3522) 42-91-19




Mpunoxerue 1 K pacnopAXeHKIo
MpaeutenscTeg KypraHckoi obnactu

oT 2017 ropa N
«O nposegeHNId MOHNTOPUHIa KadecTia

npepocTaBnenus rocyaapcTaeHHbIX
YCINyr opraHamu UCNOSTHUTENLHON
BnacTu KypraHcKow obrnacTty, B TOM
uucne B FocypapctBeHHOM Bl0fKeTHOM
yupexaeHuu KypraHckon obnactu
«MHoroyHKLMOHaNbHLIA LIEHTP No
NPeRoCTaBNEHUIO MCYAAPCTBEHHBLIX

¥ MyHWUMNANLHbIX YCNyM»

MonoxeHue
O NpoBEeAEHUM MOHUTOPMHIa KauecTsa NpenoCcTaBIIeHNA
rocyaapcTBeHHbIX YCAYr OpraHaMu UCNONHMTEeNLHOW BnacTu Kypranckoi obnactu

1. MNog MOHWMTOPHUHIOM KadecTBa NPeAOCTaBNEHMA FOCYAapPCTBEHHLIX YCNYr opraHaMu
ucnonHuTenbHoW enactu Kypranckod ofnacTtu (ganee — MOHUTOPUHI) nNoHUMaetcsa cbop
M ananu3  vHgopmaumm 00 ypoBHE KadecTBa W QOCTYNHOCTH  NpPefocTaBneHns
rocyAapCTBEHHbIX YCNYr opraHaMu UCNONHUTENLHOW Bnacty KypraHckoi obnacTw.

2. MOHUTOPYHT NPOBOAWTCA B LUENAX:

1) BLIABNEHWRA, aHanusa PakTUYEeCKUX 3HAUEHUH N OLIEHKU OOCTUWXEHWA HOPMAaTUBHO
YCTAHOBNEHHbIX OCHOBHbIX W AOMNOMHATENBHLIX NapaMeTpoB, XapakTepusylownx KavecTBo
U A0CTYNHOCTE MPEAOCTABNEHUA TOCYAAPCTBEHHbIX YCNyr QUINYECKMM W PUANYECKUM
nvuam Ha Tepputopun KypraHckoi obnacti, B TOM WAcne BpeMeHHbIX W (hMHAHCOBLIX 3aTpaT
Ha nonyyYeHve (QOCTWXEHWEe) KOHEYHOro pesynkTata [roCyJapCTBEHHOW YCnyrn Wmm
KOMMMNeKca rocynAapCTBEHHbIX yCNyr;

2) paspaboTkm w“ peanu3auuM Mep MO  YNYMUWEHWH BbiABNEHHbLIX 3HAYeHWA
UCCNeAOBAHHBIX NApaMETPOB KavyecTsa K 4OCTYNHOCTHU roCyAapCTBEHHbIX yCnyr,

3) OUeHKW fAWMHAMUKW UCCNEeNOBaHHbLIX MapaMeTpoB KayecTBa M AOCTYNHOCTU
roCyAapCTBEeHHbIX YCNYT, PE3yNLTaTUBHOCTY MEp NO UX YIyULLEHMIO.

3. MOHMTOPUHI NPOBOAUTCA B OTHOLLEHWW rOCYAaPCTBEHHLIX YCINYT, NPEA0CTABNAEMbIX
opraHaMu ncnonHUTensHOW Bnactu KypraHckon cbnacru.

4, MNepeveHb rocyfapCcTBEHHbIX YCNYT, NPeAoCTARNAEMbIX OpraHaMyi WCNONHWTENbHON
Bnactm KypraHckol obnactu, noAnexalyx MOHUTOPUHIY, EXErogHo YTBep)KAaeTcs
pacnopsxetnvem lNpasutensctea KypraHckow obnacru.

5. MOHMTOPUHI OCYLIECTBNAETCA B COOTBETCTBMM C METOAMKOM OLEHKW KadecTea
NpefocTaBneHUs rocyAapCTBEeHHbIX YCNYr opraHamu MCnonHuTenbHow eBnactu Kyprarckoi
oBnactu, paspabatbiBaeMmoli ynpaBneHuem WHHOPMALIMOHHBIX TexHonoruit MNpaButenscTea
Kypraxcko# obnactu (Qanee — ynpasneHue uHOPMaLMOHHBIX TEXHONOMIA).

6. MOHMTOPUWHI NpOBOAWUTCA B OBa 3Tana:

1) Ha nepsoM 3Tane MOHUTOPMHI NPOBOAWTCS OpraHaMu WUCMONHWTENbHOW BAACTH
KypraHckoid ofnactu, npegocTaBNAIOLWMK COOTBETCTBYIOLIME FOCYAapCTBEHHLIE YCNyTW,
MYTEM NPOBEAEHUA AaHKETUPOBAHWA 3asBUTENEA W CNeunmanucTos, NPencCTaBNAIWMNX
COOTBETCTRYIOWME TOCYAapCTBEHHbIe YCNyrM, ANA OLEHKW KadecTsa MpeAoCTasneHus
rocyAapCTBEHHBIX YCNyr (fanee — aHkeTUpOBaHWE) No (opMaM COMNAcHO NPUNOXeHuo 1,
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npunoxeHuio 2 K HacToAwemy [lonoxeHuto exerogHo ¢ 1 asrycta no 1 oktaGps.

Peaynbrathl aHKeTUpOBaHWS (3anOMHEHHbIE aHKeTbl) MepedaoTcs B ynpaBnenue
MHMOPMALIMOHHBIX TEXHONOMA;

2) Ha BYOPOM 3Tane MOHUTOPUHI NPOBOAUTCS YNPaBneHWem WHGOPMaLMOHHbIX
TeXHONOTMA flyTEéM BLIABNEHWA, aHanus3a (hakTUYeCKUX 3HAYEeHWA M OLEHKM AOCTUXEHUS
HOPMAaTWUBHO YCTaHOBMEHHbIX OCHOBHLIX N AONONHUTENEHLIX NapaMeTPOB, XapaKTepusylowmx
KayecTBo WM [OCTYNHOCTb NpeAoCTaBfieHWA roCyAapCTBEHHbIX YCNyr, No pesynsraTam
KOTOpPOro NOAroTaBfUBaETCH UTOrOBLIA aHANUTUYECKUIA OTYeT.

7. UToroBbld aHanUTH4YECKMA OTYET NOANEXUT pacCMOTPEHUIC Ha 3acegaHuu
komuccuu npu  [NpaeutenbctBe Kyprakckoih obnactu Mo nNOBLILLEHWID KadecTBa
W QOCTYNHOCTU NPEROCTaBNEHWA FOCYAAPCTBEHHLIX U MyHVUMUNanbHbIX yenyr B KypraHcko#
obnacTu.

8. [laHHbIe UTOroBOro aHANUTUYECKOTo OTYeTa YyYUTHIBAIOTCA MNPU:

1) pazpaboTke npegnoMeHWA © BHECEHWM W3MEHEHWA B aOMUHUCTPaTUBHbIE
pernameHTbl NpeAoCTaBNeHUA rocyAapCTBEHHbLIX YCNyT;

2) paspabotke nNpeAnOXeHWA NC  YAYYILEHWI0  KavecTBa  NpefoCTaBERUN
rocyfnapcTBeHHbIX yenyr.

9. NtoroBbiA  aHanNMTMYECKMA OTYET pasMellaeTcs Ha oduumancHoMm caiTe
MpasutensctBa KypraHnckod obnactu B MHADOPMALMOHHO-TENEKOMMYHUKAUMOHHOR CeTn
«NHTepHeT» ynpaBneHuem uHGOPMaLUMOHHBIX TEXHOMOMMIA B TeUueHne OeCATW AHeW nocne
OKOHYaHUR NPOBEASHWA MOHUTOPUHTA.



Mpunoxexwue 1

k MNonoxeHuio o nposeeHnn
MOHWUTOPUHIA Ka4yecTBa
NPenccTaBneHus rocyaapCTBEHHbIX
YCNyr opraHamv UCNONHUTENLHOK
BnacTu Kypranckow obnacrtu

AHKeTa ANnA NpoBeAEHUA ONpoca 3asBUTENeH
0 KadecTBe NPefoCTaBREHNS roCyaapCTBEHHON YCIyri

HaumeHoBaHWe opraHa  wucnonHuteneHoW  Bnacty  KypraHckoit  obnactu,
NpegoCcTaBNAIOWEro rocyaapCTBeHHYIO yenyry (fanee — opraH Bnactu):

HaumeHoBaHne rocyaapCTREHHOMN YCNYTn:

1. Ckonbko pas Bam npynwnock ob6paTnThbca B opraH BNacTu Ana NonyveHnsa QaHHOW
rocyaapcTBeHHON yenyrn?

A) 1 -2 pas3a;

b) 3 pasa;

B) 6onee 4-x pas.

2. Ckonbko BpeMeHn Bbl noTpaTunu B oYepequ Ha OXMaaHue Npuema npu nopade
3anBNEeHUA ANA NCNYYEHMA TOCYAAaPCTBEHHON yenyry (HeoGxoAMMoro JOKyMeHTa)?

A) meHee 15 MUHyT;

B) ot 15 no 30 munyT;

B) 6onee 30 muHyT.

3. Ckonbko BpeMeHW Bbl notpatTMAW Ha NONyYeHue FocyAapCTBEHHOM YCnyru
C MOMEHTa MNogaqy 3aABNEHUA A0 MOMEHTa nonyyeHua ycnyru (nonHoro odopmneHun
OOKYMEHTOB WIK NONYYEHUES BhinnaTh)?

............... YacoB UMNHK................0HENA.

4. Tpebosanu nu y Bac poNonHuTENbHbIE 4OKYMEHTBI U CNPABKK, KOTOPbi@ HAXOAATCA
B pacnopsukeHUn apyrvx opraHos Bnactu?

A) ha;

B) HeT.

5. YpoBneteopeHel nv  Bbl  vHdoOpMauueid © nopsake  NpenocTaBneHus
rocyaapcTseHHOW ycnyru, pasmeuleHHON Ha uHdOpMaLWOHHOM CTEHAE B opraHe Bnactun?

A) ynosneTtsopeH(a);

b) He yaoBneTBopeH(a) no NpUuMHe oTCYTCTBUS 06pasLIOB QOKYMEHTOB (3afBNEHUS);

B) He yaoeneTBOpEH(a) No NPU4MHE OTCYTCTBUA Tened)OHOB CrNeLUanncTos;

) He yaoeneTBopeH(a) No NpUYMHE OTCYTCTBUA rpachka M BpeMeHU npuema;

fl) He yposnersopeH(a) No NpUYMHE OTCYTCTBMA nopsadka ofkanosaHus OeHCTBUIA
CNeunanucToB,

E) He ynoeneTBopeH(a) no NPUYMHE NOTHOTO OTCYTCTBUS MHGOPMAaLIWK;



) apyroe

6. Kax Bbl oueHuMBaeTe marepuanbHble pacxogbl Ha NONyqeHUe rocylapCTeeHHON

ycnyrn?

A) ycnyra npefgocrasnsaeTca 6ecnnarHoe;
B) cTonmocCTb YCnyrn npuemnema,
B) aoporo ans MeHs.

7.boinn nm y Bac pgononHuTenkbHble pacxodbl B CBA3SM ¢ NONyyeHUem

rocyaapcTBEHHOM YCNyrn (MOXHO BbibpaTh HECKONBKO BapUaHToB OTBeTa)?

A) CTOUMOCTL KCEpPOKONWUIA,

B) onnata ycnyr nocpefiHvKoB;

B) AcnonHutenbHbie HeouUUManbHbIE NNATEXU CNELManMCTam OpraHa BnacTu;
I Apyroe

MNocraekte, noXanyicTa, CBOK OUEHKY No NATUBaNNLHOY WKane, NpUBeAGHHOW HUXe:
5 — ypoBNeTsopseT NONHOCTLIO;

4 — B LUENOM YAOBNETBOPAET,

3 — ckopee ynoRNETBOPAET;

2 — cKopee He YAOBNeTBOPAET;

1 — coBCeM He YAOBNETBOPSAET.

Ne

n/n Bonpoce OueHku

8. |YgoeneteopseT nu Bac rpacuk paboThl opraHa Bnactu? 112|345
9. |YooenereopsiloT N Bac cpoku nonyyeHus rocynapcTBEHHOW

ycnyrn?

10.

YaoeneTtesopeHel nu Bbl KOHCYNbrauuaMu, OTBeTaMu Ha Bawuwm
BONPOCHI, 06bACHEHUSMU cneuvanucTos, pabotatoilux ¢ Bamn?

1.

YooeneTsopeHbl nu Bbl obcraHoBkoW B MecTe nony4yeHun

rocynapcTBeHHOW ycnyr (HanudMe wmecT ansa cugenmsa,| 1 |2 |3 |4 | 5
TeMnepaTypHbIA PEXUM 1 Bp.)?

12,

YpoenetsopseT nu Bac TepputopunanbHas JOCTYNHOCTb OpraHa 11213lals
BflIACTW?

13.

YnosneTBopsieT Nu Bac kayecTBO OKasaHHOW rocygapCTBEHHOM 1l2l3lals
ycnyru 8 uenom?

)

14. C xaknmu npobnemamm Bl CTONKHYNKCL NP NONYYEHUU FOCYAAPCTBEHHOW yCnyru

(MOXHO BbIDpaTh HECKOMNbKO BapuaHToB OTBeTa)?

A) cnoXHOCTb 3anonHeHns bnaHKoB 3asiBNEeHWA;

B) anvrensHbli Cpok NONyYeHWA rocyfapCTBeHHOR YCnyru;

B) HekomdopTHLIE YCNOBUA NPEACCTABNEHUA FOCYAAPCTBEHHON YCnyry;

I 6onblne ovepean B opraHe Bnactu;

[l} HepacTOpoNHOCTL CNELUanMCToB, NPEeACCTABNAWMX rOCYAAPCTBEHHYIO YCRYTY;

E) Huaknia YpOBEeHb KBanuguxkayum CNeLnanncToB, npenocTaBNAILLNX

rocyRapCTBEHHYIO YCNyry;

K) HEBO3MOXHOCTL NONYYUTH FOCYIAPCTBEHHYIO YCNYTY B 3NEKTPOHHON dhopme;
3) HEBO3MOXHOCTb NONYYEHWA T[OCYRApPCTBEHHOW ycnyrn B [ocy[apcTBEHHOM
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GiopkeTHoM  yupexaeHuu  Kypravckod obnactu  «MHorogyHKUMOHaANbHBIA LUEHTP Mo
NpefoCcTasneHno roCyAAPCTREHHBIX U MyHULMNaNbHoiX yoiyr» (ganee — ['BY «MoL»);
) ppyrve npobnemeol

K) npu nonyyexuu rocyaapcTBEHHON YCIyri NpoBnem He BO3HWKANO.

15. YKaXuTe WCTOMHUKWA nony4eHus uHdopMauMn o NpefocTasBneHuu AaHHOW
rocyAapCTBEHHOW YCAYrv (MOXHO BbIOpaThL HECKONbKO BapUaHTOB OTBETA):

A) nHpOpMaLIMOHHLIE CTEHAbI B OpraHe BNacTu;

B) KOHCynbTauuy cneyuanucToB oprata 8nacTu;

B) otbnumaneHslid calT opraHa enactu B UHoOpMaLWOHHO-TENEKOMMYHUKALMOHHON
cetn «HTepHeT» (aanee — oguUManbHLIA CalT OpraHa enacruy;

N EAWHBLIA  nopTan TrOCYAAPCTBEHHbLIX W MYHWUMNANbHBIX  yenyr  ((hyHKUWIA)
www.gosuslugi.ru (gqanee — EguHelil nopTan rocycnyr);

) FBY «M®L»;

E) nyGnukauuun B cpeacTeax MaccoBoi uHdopmauuu;

) oT3biBbt POACTREHHUKOB U 3HAKOMBIX;

3) uHoe

16. Kakum oBpasom Bbl nopanu 3anpoc (3asBneHne) 0 nonyvyeHun rocyfapcTaeHHOn
YCNyru B opraH snactn?

A) NMYHO B NUCLMEHHOM BUAE CNeUnanucTy opraHa BnacTm,

B) uepes EauHbiil nopTan rocycnyr;

B) yepes I'BY «M®dLi»,

M) BOCNONbL30OBANCA(-ach) ycnyraMmu fo4TOBON CBA3M;

) vepes othruvansHbih CanT oprana Bnacyw,

E) nHoe

17. Npuxogunocs nu  Bam  XKanoBaTbCA Ha  Ka4YecTBO  NpeaoCcTaBNeHuA
rocyfapCTBeHHbIX yCnyr?

A) aa;

b) Her;

B) He 3han(a), 4TO MOXHO nNOXANOBaTbCA HA Ka4ecTBO NpeaoCTaBNeHWA
rocyAapCTBEHHbIX YCNYT, HO NPY BO3MOXHOCTU obasaTensHo caenan(a) Gel 3T0.

18. Bawun nNpegnoXeHwusi, peKOMeHAaUWA NO NOBLILUEHWID Ka4YecTBa NpenocTaBNeHnA
AAHHON rocyapCTBEHHON yCnyru:

Bnaropnapum 3a yqacTue B onpoce!



Mpunoxexue 2

Kk MonoxeHuio 0 npoBeaeHUU
MOHWUTOPKUHIa KavecTea
npeaccTasnNeHns rocy3apCTBeHHbLIX
ycnyr opraHamu MCNONHUTENBHOW
Bnactu KypraHckoi obnacrtu

AHKeTa ANA NPOBEAEHUS ONPOCa CNeyManucToR,
NPeaoCTaBNAILLUX FOCYAAPCTBEHHYIO YCYTY

HaumeHoBanme  oprasa  ucnonHuTenoHod  Bnactw  KypraHckol — oBnactw,
NpefOCTABNALLIEro rocyaapCTBEHHYI0 YCnyry (Aanee — opraH snacTu):

HaumeHoBaHue rocynapcTseHHOW ycnyri:

1. Hanwuue obulein uHpopmauumn o rocyaapcCTBEHHOR ycnyre:

A) Ha WHOPMAaUMOHHLIX CTeHAax B OprakHe BnacTM M B UHGPOPMaLMUOHHO-
TeNnekoOMMyHUKaUnoHHOK cetu «VHTepHeT» {aanee - cetb «AHTepHeT»),

B) Tonsko B ceTn «MHTEpHETY;

B) TonbKko Ha MHOPMALIMOHHBIX CTEHAAX B OpraHe BnacTu.

2. Hannuwe wHdopMmaLuMn O MeCTOHaXOXAEHUW OpraHa rocyaapcTBEeHHOW BNacTH,
NPeACCTaBNAOLIEro roCyapCTBEHHYIC YCryry, B ceTn «AHTepHeTy.

A) ecre,

B) Het.

3. Hanwuve wnngopmaumn o rpaduke paboTbl OpraHa rocyaapcTBeHHOW BNacTw,
NpeaoCTaBNALWErO roCyAapCTBEHHYIO YCNYTY:

A) Ha HOPMALMOHHBIX CTEHAAX B OpraHe Bnactu U B cetu «HTepHeT»;

B) TonbKo 8 ceTn «HTEepHeTY;

B) Tonbko Ha vHbOpMaLMOHHbLIX CTeHAax B opraHe BNacTu.

4. Hannuue uHgopmauuu o nopsgke NpeacCTaBNeHUs rocyfapCTBEHHOW YCNyrv U ee
pesynerare:

A) Ha nHOPMALMOHHBIX CTEHAAX B OpraHe BNacTu U B ceTu «HTepHeT»;
B) Tonbko B ceTn «MHTEpHETY;
B) Tonkko Ha HOPMALIMOHHBIX CTeH4aX B OpraHe BnacTy.

5. Hanwuve BbigeneHHoOR TenedOHHOW JIMHAW ANS KOHCYNBTMPOBaHWA No
rocypapcTseHHOM ycanyre n uHcopmauuv o Hel B ceTt «HTepHeT»:

A) ecTb;

b) Her.

6. Hannuue csobopHoOro  gocryna K  aAMWHUCTPATUBHOMY  pernameHTy
npeaocTaBneHusn rocyaapcTeeHHoW ycnyru B ceTU «MHTepHe™:
A) eCTb,



B) HeT.

7.Hanuwuve B opraHe Bnactv, nNPeSOCTABNAICLLEM [OCYAAPCTBEHHYIO YCNyry,
WHPOPMALMOHHBIX  CTEHAOB, COAEepXaluMx CBeAeHWss o nopsigke  gocyaebHoro
(eHecynebHoro) obxanoBaHMA pesynbTaToB NPEROCTABNEHUA FOCYRAPCTBEHHOW YCNyru:

A) Ha UHGOPMALIMOHHBIX CTeHAAaX B opraHe Bnactu u 8 cetn «UHTepHeT»;

b) Tonkko B cett «HTepHeT»;

B) Tonbko Ha nHOPMALIMOHHLIX CTEHAAX B OpraHe BnacTu.

8. Hannune nepeyHs JokyMeHToB, HeobxoAuMBIX 3aABUTENO ANA  MONYYEHWUA
COOTBETCTBYIOLWER rocyAapCTBEeHHOW yCnyri.

A) Ha nHDOPMaLMOHHLIX CTeHAAX B opraHe BRacTh U B ceTn «HTepHeT»;

B) Tonbko B cetu «HTepHeT>;

B) Tonbko Ha UHPOPMALMOHHLIX CTEHAAX B OpraHe BnacTu.

9. Hannuve cBepeHudA © nnatHocTM  (6e3BO3ME3NHOCTW)  NpedocTaBNeHUA
rocyAapCTeeHHOM yCnyri:

A) Ha UHPOPMaLMOHHLIX CTeHAAX B OpraHe BMnacTyu U B ceTu «AHTepHer»;

B) Toneko B ceth «UHTepHeT»;

B) Tonbko Ha uHdOpMaUMOHHBIX CTEHAAX B OpraHe BnacTu.

10. YkasaHbl nu OCHOBaHWR  ANR  NPUOCTAHOBNEHUA  NPEROCTaBNEHUA
rocyaAapcTBEHHOW YCNyrM WaM OTKasa B ee npefoctaBneHun B cetu «UHTepHeT» n Ha
WH(POPMALIMOHHBIX CTEHAaX B OpraHe BRacTu?

A) Aa;

b) HeT.

11. HopmaTuBHble npaBoBLIe aKTbl, perynupyiouiune npepocraeneHue
rocynapcTBeHHON YCNyry, ykasaHbl

A) Ha UHOPMaLMOHHBIX CTEHAAX B OpraHe BnacTu 1 B ceTu «UIHTepHeT»;

B} Tonbko B cetTh «UHTEepHeT”;

B) Tonbxo Ha uHDOPMaUUOHHBIX CTEHAAX B Oprade BNacTy.

12. YpoBeHb OCHalleHWs [OCTYMHOA ANA nony4arens KONMPOBanNbHOW W ApYrou
TEXHUKOH, He0BXoAUMON ANA KAaYeCTBEHHOrO NPEAOCTABNEHUA FOCYAapCTBEHHOW yenyTu:

A) nonHoe ocHatleHue;

B) yacTuuHoe oCHauieHwe,

B) oTcyTCcTBYE OCHaLEHUS.

13. PaameweHa nv uAchopmaums o rocypapcteeHHol ycnyre Ha EguHom noprane
rocygapcTBEHHBIX U MyHUUWNanNLHLIX yenyr (yHKkuun) (aanee — EanHLIA nopTtan rocycnyr):

A) aa;

B) HeT.

14. PasmelweHol nn Ha EpguHom noprane rocycnyr, oduMumanbHOM cadTe oprada
roOCyAapCTBEHHON BNacTh B ceTu «UHTEpHET» 3NEeKTPOHHbLIe hOPMbt 3asBEHUA M OpYrux
AOKYMEHTOB, 3aMNOSIHAEMbIX NWYHO 3anBuTenem (8Cnu TakMe QOKYMEHTbI NpeaycMOTpPeHb
aAMUHMCTPATUBHLIM PErNaMeHTOM WMN CTaHAapTOM NPeAoCcTaBNeHWA roCyAapCTBEHHON
YCNyru), UMeeTCsl MK BO3MOXKHOCTL cKayaTh hopMy U 3anOfHUTL ee?

A) aa;



B) HeT.

15, Hannuue aBTomHdcopMarTopa 0 NpefocTasneHun rocygapcTBEHHOR yCnyru:
A) ecTb;
B) Her.

16. Bpema B muHyTax, 3arpauvBaemoe NeLExXONom Ha popory or Gavxaiwen
ocTaHoBKM OOLWIECTBEHHOrO TpaHCNopTa A0 opraHa BRactu, NpeaocTaBnNAKUEro
rocygapcTBEeHHYHO yenyry:

A) mMeHee 5 MUHYT,;

B) ot 5 ao 10 MuHyT;

B) 6onee 10 MuHyT.

17. Hann4yme BecnnaTHoi aBTOMOOGUNBHOK NAPKOBKU:
A) ecTb;
B) Her.

18. Hanuumne MeCT ANA CUOEHUA B MECTaX OXXUDAHMA:
A) ecTb,
b) HeT.

19. Hanuuwme ykasatenei o Mectax npuema sassuTeneit Ha araxax u B kabuHerax:
A) ecTb;
B) HeT.

20. Obwee KONUYECTBO CNELWAanucToB, K KOTOPBIM AoMmKeH oBpaTuTbeA 3asBUTENb B
npoLecce NPenoCcTaBNeHnA rocyaapCTBERHON yenyr:

A) oAMH cneumManucr,;

b) apa cneyuanucra;

B) Tpu v Gonee cneuuanucra.

21.Mpacdmk paboTbl opraHa rocyaapCTBEHHOW BRacTM B 4acTh NpefOCTaBMeHUs
rocyAapCTBEHHOW YCAyTu:

A) npepocTaBneHune ycnyru sapepluaetca Ao 16 wacos;

B) npepocTasneHue ycnyru sasepliaetca go 17 4acos;

B) npepocraeneHve ycnyru sasepluaercs nocne 17 4acoe.

22. Hannuue BO3MOXHOCTHU NOMYYEHWUSR rocyaapCTBEHHOW ycnyrn B [ocyAapCTBE@HHOM
GlomkeTHOM yuypexgpeHun KypraHckolt obnactu  «MHOroyHKUMOHANbHBIA LUEeHTp no
NPeaoccTasneHuio roCYAapCTBEHHBIX U MYHULMNANBHEIX YCNyT»:

A) eCTb;

B) Her.

23. Hannune noBTOpHbIX ©OpalieHWit no npuuuHe owKBKM cneuuanucTos A0
OKOHYaHMS NPEeAOCTaBNEHUA rOCYAapCTBEHHOM YCrTyru:

A) ecTb;

B) HeT.

24. Hanuune »ano6 3a OTYETHbIA NEPUOl, NOAAHHBIX B CBA3W C HEHaANeXalLMMm
NpeaocTaseHvem rocyiapCcTBEHHOK YNy
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A) ecTh;
b) Her.

25. Hammune xano6 3a oTyeTHbI Nepuod, NOJaHHLIX B CBA3M ¢ HeHagnexauum
obpalleHnemM cneynannucToe opraHa BNacTy C 3aRBUTENSIMU:

A) ecTb;

B) Het.
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lpunoxerve 2 K pacniopsIKeHnio
MNpasurenscTeg Kypranckon obnactu
2017 ropa Ne P
«0Q npoBegeHUyY MOHUTOPVIHIA KaqecT
npeaocTaBneHns rocyfapCTBEeHHbIX
yCnyr opraHaMmiu MCNonHUTENLHOW
Bnactv KypraHckon obnacty, 8 Tom
yucne B FocyaapcrseHHoM Bl0pKeTHOM
yupexaenun Kypranckoit obnactu
«MHOroyHKUMOHANLHBIA UEHTP NO
NpegocTaBNeHNIO rocyAapCTBEHHbIX

1 MyHULMNANbHLIX YCNyr»

MNonoxexnne
0 nposBefeHU MOHUTOPUHIra KavyecTBa NpeaoCcTagNeHUA roCYAapCeTBEOHHLIX YCnyr
opraHamu ucnonivuTensHou anactu Kyprasckoi o6nactu B MlocynapcTBeHHOM
OlomxeTHOM yupexaeHuu Kypranckon obnactn «MHorotyHKUHoOHanbHLIK LEHTP No
npefoCcTaBNeHMIO FOCYAAPCTBEOHHLIX U MYHULMNANLHLIX YCRYM

1. Noa MOHUTOPUHIOM KayecTRa fPeAOCTABNEHUA TOCYJAPCTBEHHLIX YCIyr oprasamu
ucnonHutensHo Bnact KypraHckon obnact (nanee — MOHMTOPUHI) B [OCYyAapCTBEHHOM
GrogxeTHoM  yupexaedumn Kypradckoti obnacth  «MHOroMyHKUMOHANLHBLIA LUEHTP no
NPeAOCTaBNEHUIO FOCYAapPCTBEHHbLIX W MYHUUMNanbHblX ycnyr» (Ranee — 'BY «MoU»)
noHwmaetrcs cbop #u ananus undopmauuu o6 ypoBHEe KavecTBa NPEeROCTABMNEHUR WU

[OCTYMHOCTU TOCYA2PCTBEHHBIX YCNYr OpraHaMu WCNONHWTENHHONW Bhactu KypraHckou
obnactu 8 F'BY «M®LL».

2. MOHWTOPKHI NPOBOAUTCH B LUENAX:

1) BbIABNEHWR, aHanuaa (PaKTUYECKMX 3HAYEHUW U OUEHKU AOCTVXEHWA HOPMATWBHO
YCTaHOBNEHHBIX OCHOBHbLIX W OONONHWTENBHLIX NAPAMETRPOB, XapPaKTEPWUIYIOWMUX KavyecTso
¥ JOCTYNHOCTL NPEenoCTaBNeHWs roCyhapCTBeHHbIX YCNYr USUYECKUM W HOPUANYECKUM
nuuam Ha Tepputopun Kypranckoi ofnacTu, 8 ToM Yucne BpeMeHHbBIX U (PMHAHCOBLIX 3aTpaT
Ha nonyyeHve ([OCTVKEHWE) KOHEYHOro pesynbrata [OCyAapCTBEHHOW YyCnyrn wnu
KOMINeKca rocyapCTBEHHbIX YCNyS, He0OXOAUMBIX ANI8 PELUEHNS XKU3HEHHOW CHTYaUMN;

2) paspaboTku W peanu3au¥M Mep N0  YNYYLIEHWO BLIAIBNEHHBIX 3HAYEHWA
NCCNeRoBaHHbIX NapaMeTPoR Ka4ecTsa U AOCTYNHOCTU rOCYAapCTBEHHLIX YCNyT;

3) OUEHKM [AMHAMMKA UCCMERoBaHHbLIX NapaMeTpoB KavyecTBa M A0CTYAHOCTH
roCYAapCTBEHHbIX YCNYT, Pe3yNETaTUBHOCTY MED NO WX YRYYLLEHWIO.

3. MOHMTOPUHI NPOBOAUTCA B OTHOLWEHWW TOCYAAPCTBEHHLIX YCNYT, NPeAOCTaBNseMbIX
opraHamy ncnonHuTentsHoi enactu Kyprancko# obnactv B N'BY «MdL».

4. MNepeveHb rocyAapCTBEHHBLIX YCNYT, NPEfoCTaBAAEMbIX OPraHaMn UCNONHUTENbHOW
anactu Kypravckoit obnact B TBY «M®L», nognexaiinx MOHWTOPUHIY, E€XerogHo
yTBEPXKOAETCA pacnopshkeHueM MNpasutenscraa KypraHckoth obnacTu.

5. MOKWTOPUHF OCYLIECTBNAETCA B COOTBETCTBUM C METOAMKOW OLEHKM KauyecTsa
NPEROCTaBeHUs FOCYRAPCTBEHHBLIX YCNYT opraHamu WCnonHUTenoHol BnacTth KypraHckoit
obnactu B8 [BY «M®dLl», paspabarbiBaeMoit ynpaBneHuem WHGMOPMALMOHHBIX TEXHOMOMMA

Mpasutenbcrea Kyprauckoiht ofnactu (panee — ynpasnedve  MHMOPMALIMOHHBIX
TEXHOMOrUNn).
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6. MoxuTOpvHI NPOBOAWTCA B ABa JTana:

1) Ha nepBoM 3Tane MOWWTOPUHr nposoawtca TBY «<M®Ll» nytem nposeaeHnn
aHKeTUpoBaHUA 3aAsuTene w cotpygHukoe TbY «MOL» aAnA  oueHku xadvecrTsa
npefocTaBNeHns FroCYAAPCTBEHHBLIX YCAYr (Qanee — aHKeTUpOBaHne) No ¢opmam COrnacHo
npwnoxexHrio 1, npunoxeHwio 2 K Hactosulemy [MonoXeHUIO exerogHo ¢ 1 aerycra no
1 okTAbps.

PeayniTathi aHKeTUPOBAHUA (3aNONHEHHBIE AHKETLI) NepefalTca B ynpasneHune
NHDOPMALNOHHBIX TEXHONOMMIA;

2) Ha BTOPOM 3Tane MOHWTOPUHI NPOBOAUTCA YNPABNEHVEM WHGOPMAUKOHHbLIX
TEXHONOTWIA NYTEM BLIABNEHUA, aHanusa pakTM4ecKuX 3IHAYEHNMA W OLIEHKU AOCTUKEHWS
HOPMATUBHO YCTAHOBNEHHLIX OCHOBHbIX U AOMNONHUTESLHBIX TAapaMeTPoB, XapakTepuaylouwmnx
Ka4ecTBO U ACCTYNHOCT: NpefoCTaBneHUst rocyaapcrBeHHbiX yeiyr 8 ThY «MdL», no
pesynsraraM KOTOpOro NOATOTABIIMBAETCA UTOMOBLIA aHANUTUHECKUI oTUeT.

7. ToroBelit  aHanUTU4ECKV OTYET NOANEXWUT pPACCMOTPEHWI0 Ha  3acesaHwv
komuccun npu  Tlpasutencctee KypraHckoW o0Bnact¥ no  NOBBLILEHUIO KavecTBa
W AOCTYNHOCTK NPEAOCTaBMNEHUs! FOCYAAPCTBEHHBLIX U MyHUUMNanbHbIX yenyr B KypraHckow
obnacra.

8. [laHHble UTOrOBOMO AHANUTUHECKOID OTHETA YHATLIBAIOTCA!

1) npu paspaboTke NpeasOXeHUA NO UBMEHEHMIO NEPEuHR TOCYAAPCTREHHLIX YCIyT,
NpefocTaBnNAeMbIX opraHamu ucnonHuTensHown snactn Kypradckon obnactu 8 N'bY «MoL»;

2) npn paspaboTke npeanoXeHW’A nNO yNyuYWEHWIO YCNoBMiA KOMAIOPTHOCTM nNpU
npeaocTaBneHun rocygapcTBeHHbix yenyr B 'Y «MadlL»;

3) ripn paspaboTke npeAnoXeHWA NO BHECEHUIO U3MEHEHWH B aMWHUCTPATMBHLIE
pernameHTbl NPEfoCTaBieHUA roCYAAPCTBERHbIX YCNYT.

O. ToroBuld  aHanNUTUYECKWA OTUET pasMewaeTcs Ha oduuuansHoM  caiTte
NpasutenscrBa KypraHnckont ofnact B UHHOPMALMOHHO-TENEKOMMYHUKALMOHHOR CceTh

«VIHTepHET» ynpaBneHneM MHhOPMAUUOHKLIX TEXHONOTUI B TEUEHNe RECATH OHel nocne
OKOHYAHYUS NPOBEAEHWS MOHUTODUHTA.
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Mpwnoxenue 1

K [MonoxeHKio 0 NpoBeaeHun
MOHMTOPUHF KayecTsa
NpPenoCTaBNeHNs rocyaapCTBeHHbIX
YCRYr opraHamMu KCNoNHUTENBHOI
snactu Kypranckoi obnactu

B focyaapcTBeHHOM BIOAMETHOM
yupexaexun KypraHnckoil obnactu
«MHoroyHKUMOHanbHbLIA LIEHTP MO
NpefocTaBReHno rocyaapCTBeHHbIX
N MyHMUMNANBHBLIX YOy

AnxeTa AnA NPOBEAEHUA onpaca sasBUTENew
0 KauecTBe NPeoCcCTABNEHUSA rOCYJapCTBEHHON yenyri B FocyaapcTBEHHOM
GropieTHOM yupexaeHun KypraHckon obnactn « MHoroyHKUMOHANBHbIA LIEHTP NO
NPEROCTARNEHNIO TOCYAAPCTBEHHbIX U MYHULMNANLHBLIX YCAYM:

HaumeHoBaHWe rocyaapcTBEHHON ycnyrv:

1. McTouHukK, ¢ nOMOWYLIO KOTOpbiX Bbl nonyuvnun wuudopmauuio o pabote
focynapcreerHoro GiopxeTHore yupexaerus KypraHckoi o6nactn « MHOroyHKLMOHANLHLI
HeHTP N0 NPefOCTaBNEeHUIO  rOCYAAPCTBEHHLIX W MyHUUWNAnNbHLIX  ycnyr»
(nanee — 'BY «M®Li») (moxHO BbIOPaTL HECKONBKO BaPUAHTOB):

A) uH(opmMauMOHHbIE CTeHAbl B OpraHax WCNONHUTENbHOW BnacTn Kypravckoi
obnacrw,

B) no tenedony (call-uexTp);

B) oduunancHbwt cait FbY «MOLl» B UHPOPMALMOHHO-TENEKOMMYHUKALKOHHOM
ceTh «MHTepHeT» (ganee — caitt [BY «MdLI»);

) CMW (papawvio, razeta, TB);

1) 3HakoMbie, POACTBEHHUKW, KONNery;

E) apyrve ucto4Hukm

2. Cronbko pas Bam npuwnock obpatutecs B8 [BY «M®LI» ans nonyvyeHns gaHHOMW
rocynapcrseHHoOn yenyrm?

A) oauH;

b) aBa;

B) Tpu,

) bonee Tpex (ykasaTb Yucno)

3. Mnatunu nn B! 3a nonyueHne rocyaapcTBEHHON| yenyrin?

A} HeT;

B) Tonbko B 06beMe, yCTaHOBNEHHOM AENCTBYIOWLMM 33KOHOJATENLCTBOM
B) AononHuTeneHble aaTpars! (CTUMynupoBanue cotTpyaHnkos NBY «MoLl»).

4. Ckonbko Bb! ROTPATUNM  BPeMEeHW, OXWOas B o4yepeaw pLNs nonyverus
KoHcynbTauuu B FBY «M®LI»?



HWXKe!
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A) HUCKOMBKO, Bbi3Bany cpasy;
B) MeHble 5 MUHYT;

B) ot 5 no 15 muHyT;

) Gonbwe 15 MuHyT,

[I) 3aTpyaHSAI0CH OTBETUT.

5. YposneteopstoT nm Bac cpoku npenoctaBneHust rocyfapCTBEHHOW YCNyrn
B [BY «MdU»?

A) YAOBNETBOPAIOT;

B) cxopee yaoBNeTBOpAIOT;

B) cKopee He YAOBETBOPAIOT;

1) coseplleHHO He YAOBNETBOPSIOT;
D) sarpyaHAIOCE OTBETUTH.

6. Ha Baw B3fnAA, KOMNETEHTHL! NU cOTPyAHUKM TBY «MOL» npu npepocrasneHun
Bam rocynapcreeHHON yenyru?

A) 6e3ycnoBHO, KOMNETEHTHbL;
b) cropee KOMMNETeHTHbI,

B) ckopee He KOMMETEHTHbI;

) abconTHO He KOMNETEHTHDY;
1) 3aTPYRHAIOCH OTBETUTL.

Moxanyicra, ouenunre paboty N'BY «MOL» no natmbannbHOW wikane, NpUBEAEHHOA

5 — ynosneTBOpseT NONHOCTLIO;
4 -~ B UENOM YROBNETBOPSET;

3 — cKopee yAOBNEeTBOPSET;

2 — cKopee He YQOBNETBOPSET,
1 - coBceM He YAOBNETBOPSET.

Ne Bonpocht Ouenku

n/m

7. YaosneteopseT nu  Bac  pa3smewjenme, TeppuTopumanbHas 23415
AocTynHoCTs IBY «MOLI»?

8. YaoenetsopsioT nu Bac BO3MOMHbIe cnocolnl  nopgbesfa 213145
k I'BY «MdLi», oprarinsauus exopa B TBY «MoOL»?

9. Ypoenetsopset nv Bac rpadwk pabote NBY «MOLU»? 213145

10. (YpoenetBopsAwT nu Bac pasmep, OCHAUIEHHOCTb, WHTEpLEp 2{345
nomeiiexus Ny «MoU»?

1. YpoenertsopaeT nu Bac uHdopMayus o nopagke npefocTaBneHns 2(314(5
FOCYapCTBEHHON YCNYru, pPasMelleHRas Ha WHEOPMALMOHHBIX
crenpax B FbY «MoL»?

12. |Mpuwemnema nu ans Bac AnUTeNbHOCTL OOCMyXMBaHWA (Npuema) 2(314(5
B BY «MOL»?

13. Ymoeneteopset nuk Bac opratusauun odepeau B I'BY «MdL»? 21345

14. |YnoeneteopsieT nv Bac nonyderHas wHgopmauus o nopsigke 2134 ;
NPEROCTABNEHUn rocygapcTBeHHon yenyrm 8 I'BY «MOL»?
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15. |Bocnonbsoeanucs nu  Bbl  BO3MOXHOCTBIO NPEABAPUTENbHOIO 1) pa| 2)wer
KOHCYNBETUPOBaHUA NG TenedoHy? A

151.|Ecnn A, 10 yaoenerteopedst v Boei mHcbopmauuei,| 1 (23|41 5
NoNy4YeHHoM No Tened)oHy?

16. |BocnonwsoBanuck nu Bbi caittom 'BY «MoLU» ans nonyuenus ) aa| 2)wuer
WHbopMaLK © TOCYAapPCTBEHHON yenyre? A

16.1.|Ecnu  BA, To vypoeneTBopeHbl nwn  Bwl uncopmaumenn, 1 123 (4|5
pasMelleHHoi Ha caifte TBY «MOL»?

17. |YposneteopeHsl  fiu Bei  pesynstatom  npegoctaBneHus; 1 |23 (4|5

| rocyaapcreeHHont yenyr B F'bY «MdL» B uenom?

18. MNMpuxogunock nu Bam XanoBathCsl HA KaveCTBO TOCYAAPCTBEHHbIX YCHYT,
npefocrasnsemMblx B FbY «MOL»?

A} ha;
b) Her,

B) He sHarn(a), 4To MOXHO NOXanoBaTLCA HA KAYECTBO rOCYAAPCTBEHHLIX YCNYT, HO NPU
BO3MOXNHOCTY obasaTensHo caenan(a) el aT1o.

19. Bawm npeanoxenun no ynywwenuto pabotel MBY «MdLl»:

bnarogapum Bac 3a yuactue B onpoce!
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Mpunoxetxue 2

K TIoNOXEeHUIO 0 NpoBeferun
MOHWTOPUHIA Ka4ecTBa
NpenocTaBNEHUA raCYAaNCTREHHLIX
yCnyr opraHamu UCMONHUTENbHOM
snactu Kyprasckoi obnactu 8
locynapcTeeHHOM BlogKeTHOM
yupexaeHun KypraHckoit obnactu
«MHoroyHKUMOHaNLHBLIA UEHTP MO
NpeOCTARNEHNIO TOCYAAPCTBEHHbIX
Y MYHULIMNANBHBIX YCNY»

AHKeTa AN\ nposeaeHnn onpoca coTpyaHuKos locyaapcTeeHHoro SIopKeTHOM
yupexqaeHua Kypranckod obnact « MHOTOMYHKUMOHANBLHLIR LIEKTP NC NPEAOCTABRIIEHNIO
rOCYASPCTBEHHBIX U MyHULIMRANbHBLIX YCyr»

HauMmeHoBaHue rocyaapCTBEHHON YCNyru:

1. Hanwyne BO3MOXHOCTU NpeaBapuTENbHOR 3anuck 8 MocyaapcTBeHHoe BlopxeTHoe
yupexpenve Kypranckon obnactn «MHOroyHKUMOHANbHLIA LEHTP NO NpeaocTaBneHuio
rocyAapcTBeHHbLIX ¥ MyHULIMNanbHbIX yenym (aanee — FBY «Mdi»):

A) ecty;

b) HeT.

2. Hanu4yune o60pynoBarHbix MECT oxuianua Ans nocetutenei B FBY «MdLi»:
A) ecTb;
B) ner.

3. [loctaToMHOE NM KONMUECTBO «OKOH» kmeeTcs B TBY «MOLU» ana npuema
noceTurenen?

A) pa;
B) Her.

4. Hanuuue wHdopMaumuoHHbix cTeHgos B Y «MdL»:
A) ectb;
b} rert.

5. Hannune 3nekTpoHHOW cUCTEMbI YNPABNEHNUR Ovepeablo:
A) ecTs;
B) HerT.

6. ECTb Nu BO3MOXHOCTL MOMYYEHUR KOHCYNbTaUMM (NOJAYN AOKYMEHTOB) BHe
SfIEKTPOHHOM CUCTEMBI YNPABNEHUS O4epeabIo?

A) Aa;

B) Her.
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7.CpegHee BpeMs perucTpauuu 3anpoca 3asBATENs O NPEAOCTaBNeHvn
roCYfapCTBEHHOMK YCNyr (MUH.);

A) 15 MunyT;

B) ot 15 muuyT ao 30 muuyT;

B) Gonee 1 yaca.

8. [lpucyTCTBUE KOHCynbTaHTa MO BONpPOCaM, CBA3AHHLIM ¢ C NPeaoCTasneHuem
rocyAapCTBEHHOW ycnyru, B TeueHue scero pabovero aus B NBY «M®LLx»:

A) pa;

B) ner.

9. Ykaxvre pacnonoxenue 'bY «MdL»:
A) B OTAENBHOM 3aKuK (CTPOEHUN);

B) B vacTn 0OTAENbHO CTOAWMX UEHTPOB, BKMIOMAR BCTPOEHHbiE (MPUCTPOEHHLIE)
NOMeLLeHrs.

10. MNomewenna BY «MoL», npegnasHaueHHble ans pabotel ¢ 3asiBATENsMMU,
pacnonoXeHbl HA HKHUX 3TaXax 3AaHUA?

A) na;

B) Her.

11. OGopynoerad nu Bxop 8 N'BY «M®LI» necthuuamu ¢ nopydHAMU U Nanaycamu?
A) na;
B) Her.

12. Mpepycmotper nu B nomeitiedun FBY «MOL» otpenbHLid Becnnarthbii Tyanet
ONA NOCeTUTENEW, B TOM YKCNE NpeaHasHaYeHHbiA ans UHBaNMROB?

A) aa;

B) Her.

13. B nomeuwsennu I'bY «M®LI» opranmsosaHa aerckan komHara?
A) pa;
B) wet.

14. PacnonaraeTca N Ha TeppuTopumn, npuneraiowed k MBY «MdLU», GecnnatHan
napKoBKa JnA aBToMCOUNILHOrC TpaHCNopTa NoceTuTenein?

A) pa;

b) Her.

15. Npadhuk pabotol F'BY «M®Li»:

A) 5 aHen B Hepenio - ¢ 8 4o 17 4acos;

B) 5 aHeih B Hepemo - ¢ 8 o 20 vacos;

B) 5 axeit B negeno - ¢ 8 Ao 20 4aco., B BuXOAHOW AeHb - ¢ 8 no 17 yacos.

16. Hanuuve BbigeneqHon TenedOHHOM NUHUWM ANA  KOHCYNSTUPOBAHMR MO
NPeAoCTaBNEHUIO TOCYAaPCTBEHHOW YCnyrI:

A) ectb;

B) HeT.

17. JononnurenbHbie YCITYMM, KOTOpLIE 3aABUTENb MOXET NONYYHMTL HENOCPEACTBEHHO
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B I'bBY «M®L»:

A) obecneveHue npUHATUA 0BA3ATENBHLIX NNATEXEN;

b) xonupoBanue [OKYMEHTOB 3anBUTENeN;

B) HoTapuanuHoe 3asepeHne JOKYMEHTOB, UX KOMUA 1 BLINUCOK U3 HUX;

) obecneyeHne goctyna K  WHPOPMAUWOHHO-TENEKOMMYHUKALMOHHOR  CeTu
«HTepHeT» nocpeacTsom obLieAOCTYNHLIX TEPMUHANOE,

[1) BO3MOXHOCTE nonyvenvs AoNONHUTENLHLIX yenyr B NBY «M®Ll» orcyrereyert;

E) apyroe

18. Hannuve nosropHbix obpaweun B [BY «MOL» no npuunHe owmbiu
coTpyaHukos 'bY «MdLl» po okoHwaHMa npeaocTasneHns rocyaapcTBERHOR yenyr:

A) ecTb;

B) Her.

19. Hannune xano6 3a oTueTHbI Nepuon, NOAAHHBIX B CBR3W C HeHagnexalum
npepnocrasnexuem rocygapcreennoi yenyrn 8 F'bY « MoL»:

A) ecTb;

B) HeT.

20. Hanuuue »ano6 3a OTYETHLIA NEpVOR, NOAAHHLIX B CBA3SN ¢ HEHaameXawum
obpawernem cotpyanukos FBY «MoLl» ¢ sassutensmu:

A) ecTb;

b) nert.



