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IIPABUTEJIbCTBO KYPTAHCKOM OBJIACTHU

IIOCTAHOBJIEHHE
o171 o, N AL

r. Kyprau

O BHeceHnu nameHeHns B noctaHosnenue Mpasutenscrea Kypranckon obnacrtun
ot 21 aBrycTa 2017 roaa Ne 298 «O6 yTBepxaeHnn AGMUHUCTPATUBHOTO pernamMmeHTa
npeaocrTaBnexnun MNpasurenscreom Kypranckon o6nactu rocyaapcyBeHHON yenyru no
Bblgaye 3ajaHuA Ha NposegeHne paboT Mo coxpaHeHU 06LeKTa KyNLTYPHOTO
Hacneausn (NaMATHUKA UCTOPUK K KynbTYpbl) HapogoB Poccuiickoin ®epepauvn
PermoHanbLHOro 3Ha4YeHUs, BbIABNEHHOIO 06bLeKTa KyNnLTYPHOro Hacrnegua»

B uensx npueBeaeHWA HOPMATMBHOTMO NPaBOBOrO aKTa BbLICWIErO WCMONHUTENBLHOTO
opraHa rocyaapcTeeHHon Brniactu KypraHckon oBnactun B COOTBETCTBME C AEWCTBYIOLMM
3akoHopatenscTeom NMpasutenbcTBo Kypranckon obnactv NMOCTAHOBIIAET:

1. BHectn B npunoxenne K nocraHosnenuio lpasurenscrea KypraHckon oGnactu
ot 21 asrycta 2017 ropga Ne 298 «O6 yreBepxaeHuWn AOMWHUCTPATUBHOIO pernameHTa
npegoctasnenuns [MpasutensctBom Kypranckon oGnactv rocyaapCTBEHHOW ycnyru no
Bbiaye 3agaHua Ha nposeaeHune paboT no coxpaHeHwuio obbekTa KynbTypHOro Hacneauvs
(namsATHMKA uncTOopMy W KynbTypbl) Hapopos Poccuiickon ®epepauvmn permoHanbHoro
3HaueHwus1, BLIRBNEHHOrO 0ObeKTa KyNbTYPHOTO Hacneavsa» cnegyloLlee n3MeHeHune:

pasgen V n3noxuTk B Creaylowen peaakuum:

«Paspen V. NocyaeGHbin (BHecyaeOHbIN) NOPAAOK 0GKarIOBaHUA PELICHUA U
aencTenn (6esnencTenn) NpasurenncTea Kypranckon obnacrtu, ero 4o/mMKHOCTHLIX
nuy, 'Y «Mo®L», padorHukos 'Y «MOPLU»

Fnasa 32. Undopmauus Ans 3asBUTENs O ero npase Ha gocyaebHoe
(BHecyne6GHoe) obxanoBaHue pewenni n geicTeun (6esgencrTeun) Npasurenncrsea
Kypranckon obnactu, 'y «M®LU»

80. 3ansuTens (ero npeacrasuTenb) enpase obxanosaTb peWEHNA W OencTBUs
(bespenicTeue) Mpasutenkctsa Kypranckoin obnactn, ero AOMKHOCTHLIX nnd, TBY «M®L»,
pabotHukos [BY «MO®Ll», npuHATbIe (OCyLIECTBRASREMbIE) B XOAe NpenocTasneHus
rocyaapcTBeHHOW ycnyruy, B gocyaebHom (BHecynebHoMm) nopagke.

'masa 33. Npeamer aocynaebHoro (BHecyneGHOro) oGxanoBanmsa
81. Npeametom pocyaebHoro (BHecyaebHoOro) obxanoBaHUA ABNAKTCA peweHus U

nenctena (6espencteve) MNMpasutenbcrea KypraHckon obnacTu, ero 4OMKHOCTHLIX nuy, TbY
«MoLl», pabotHukos I'bY «M®Li», npuHaTbie (ocywlecTBnsaembie) B Xo04e NpeaoCcTaBneHus



rocyaapCTBEHHON yCrnyru.

82. 3ansutens (ero npepcTasnTens) MOXeT 06paTtuTLCA € Xanobon, B Tom wucne B
crepylowux cnyyasx:

1) HapyweHne cpoka perucTpaunn 3anpoca O NPEeAOCTaBNeHWN TOCYAaPCTBEHHON
ycnyru;

2) HapyLleHne CpoKa NPeAoCcTaBNeHnA rocyfapCTBEHHON yenyru;

3) Tpebosanue y 3assuTens (ero NpeacTaBuTens) JOKYMEHTOB, HE NPEAYCMOTPEHHbIX
HOPMaTtuBHLIMW NPaBoBbIMKN akTamn Poccwitckon Peaepaunn, HOPMaTUBHLIMU NPABOBLIMU
akramu KypraHckon oBnacTu aAns npefocTaenexsns rocyfapcTBeHHON yenyrm;

4)oTkas B npuemMe [OKYMEHTOB, TNPEACTaBMNeHWe KOTOPbIX NPEeAyCMOTPEHO
HOPMaTUBHBLIMWA NPaBoBbIMK aktamy Poccuiickon depepaunn, HOPMATMBHLIMW NPABOBLIMU
aktamn KypraHckon obnacTn Ans npenocTasfeHusi rocyRapCTBEHHOR yCnyry, y 3assuTens
(ero npeacTaButens);

5) oTka3 B nNpefocTaBneHn roCyAapCTBEHHOW YCMYMv, ecriv OCHOBAHMA OTKasa He
npesycmoTpeHbl drefepanbHbiMU 3aKOHaMU ¥ NPUHATLIMW B COOTBETCTBUW C HUMW WHBIMK
HOPMATMBHO NpaBOBbIMKM akTamu Poccuilickon dPepepauynn, 3aKOHAMKW W UHBIMU
HOPMaTUBHLIMWA NPAaBOBLIMY akTamMun KypraHckow obnacTw;

6) satpeboBaHne ¢ 3asBuTens (ero nNpeacraBuTeENs) nNpU  NPEeRoCTaBneHun
roCyAapCTBEHHOW YCNYri fninatobl, HE NPE4YCMOTPEHHON HOPMAaTUBHLIMW NPaBOBLIMY aKTamv
Poccwiickon Oepgepauun, HOpMaTUBHBLIMU NPaBoBbIMKA akTamu KypraHckoi obnacTw;

7) oTKa3 opraHa, NPeAoCTaBNAIOWEr0 roCyAapCTBEHHYIO YCNYry, AOMMKHOCTHOIO nvuya
oprasa, NPeAoCTaBAAIOWEro rocyAapCTBEHHYIO YCRyry, B UCTPaBeHUN AOMNYWEHHbIX UMK
oneyaToK 1 owuboK B BbigaHHLIX B pesynbrate NpeaocTaBneHun rocyaapCTBEHHOW ycnyru
AOKyMeHTax nmbo HapylweHne yCTaHOBNEeHHOro CPpoKa Takux ucnpasneHvi;

8) HapyweHue cpoka wnn nopsaka Bblgadn OOKYMEHTOB MO  pesynbratam
NPEAoCTaBneHns rocyaapCTBEHHON YCnyru;

9) NPVWOCTAHOBNEHNE NPEAOCTABNEHUs FOCYAapCTBEHHOM YCNyrn, eCnv OCHOBaHWA
NPUOCTAHOBNEHWA He MNpeaycmoTpeHo! deaepanbHbiMU  3aKOHaMU W NPUHATLIMK B
COOTBETCTBUN C HUMW MHBIMW HOPMAaTUBHLIMW NpaBoBbiMK aktamu Poccuickoin Pepepaunn,
3aKOHaMW 1 NHLIMY HOPMATUBHLIMW NpasoBbiMK akTaMmn KypraHckon obnactu.

B cnyuasix, ykasahHblX B nognyHkrax 2, 5; 7 n 9 HacTtoswero nyHkra, aocyaebHoe
(BHecyaebHoe) obxanoBaHue 3asBuTenem peweHwn u penctewin (Gespeicteuvna) TBY
«M®U», pabotHuka T'BY «Mo®U» He ocyulectsnsietcsi, Tak kak Ha 'BY «MOL» He
BO3MOXEHa (bYHKUMSI NO NPefocTaBneHuio rocyaapcTBeHHOW ycnyru B nonHom obueme, B
nopsiake, onpeaenedHom vactbio 1° ctatbn 16 ®epepanbHoro 3akoHa «O6 opranusauwm
npeaocTasneHra roCyAapCTBEHHBLIX U MYHULIMNANbHBIX YCAYT».

Fnasa 34. cuepnbiBalowmn rnepeyeHb OCHOBaAHUW ANA NPUOCTAHOBRGHUA
paccMOTpPEeHKUA Xanobbl n cnyyaes, B KOTOPLIX OTBET Ha Xanoby He naeTcA

83. OcHOBaHWi ANA NPUOCTAHOBNEHNS PACCMOTPEHNA Xanobbl He YyCTaHOBMNEHO.

84. OcHoBanvh AanNsa cny4aes, B KOTOPbLIX OTBET Ha Xanoby He paetcs, He
YCTAHOBNEHO ASNCTBYIOLINM 3aKOHOAATENLCTBOM.

85.B cny4yae ecnn paccMmoTpeHue Xanobbli He BXOQUT B KOMMETEHUWMIO
MNpasuntenbcTea KypraHckoi obnacth, MNpasurensctBo KypraHckoi o6nactn B Te4eHne Tpex
pabounx AHel co AHA ee perncTpaunu HanpasnseT xanoby B ynonHOMOYEHHbI Ha ee
paccMOTpeHuWe opraH W B NUCbMEHHOW opme WnHpopmupyeT 3aaBuTens o
nepeHanpasneHlnm xanodol.
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'naea 35. OcHoBaHUA AN Havana npoueaypbl AocyaedbHoro (BHecyaebHoro)
obxanosaHna

86. OcHoBaHueMm AnA Havana npoueaypsl gocyaedHoro (BHecyaebHoro) obxanosanns
asnRetcs noctynnenue B [pasutenbctBo Kypranckon obnactu, bY «MOLl» xanobui
3assutens (ero npeacTrasuTens).

87. Wanoba nopaetcs B [lpaBurenncTBo KypraHnckoi obnactn, 'bY «MoU» B
NUCbMEHHON hopme, B TOM Y1CNE NPU FIMYHOM NpUemMe 3assBuTens (ero npeacTasuTens) nnm
B 3NEKTPOHHOM BUAE.

XanoGa Ha pewenus u peincrsns (besgencrteus) [Mpasutenbcrea KypraHckon
obnacru, ero BOMXKHOCTHbIX nuu, MBY «M®LU» nogaetcs B [pasutenscTBo KypraHckow
obnacrw.

Xano6a Ha peweHus n peicTtenna (Bespeictene) pabotHnka FBY «MOL» nopgaercs
pykosoguTenio 'bY «MoLi».

88. Mpnem xanob B nNUCbMeHHOW opme ocywecTenseTca [lpasBuTenbLCTBOM
Kypranckon obnactu, N'bY «MOLl» 8 mecte npepocraBneHus rocyfapcTBEHHOR ycnyrn (8
MecTe, rae 3asiBuTenb (€ro npeacraBuTens) nogasasn  3anpoc  Ha  NoOnyudeHue
rocyaapCTBEHHOW yCrnyrn, HapyleHne nopsaka kotopon obxanyertcs, nubo B mecte, rae
3asBuTenem (ero npeacrasuTenem) noONy4eH pesynbTar yKasaHHOW T[OCyRapCTBEHHOW
ycnyru). :

89. B cnyyae nogaun xanobbl npun NMYHOM npueme 3asBuTENb npeacTaBseT
LOKYMEHT, YAOCTOBEpAIOWMA €ro JIMYHOCTL B  COOTBETCTBMM C  AEWCTBYIOLLNM
3aKoHOOATENbCTBOM.

90.B cnyvyae ecnu xanoba nopaeTca uyepes npeacrasvTens  3ansuTens,
NPEeACTaBNseTcs AOKYMEHT, NOATBEPXAAIOWMA NONHOMOMNA Ha OCYLECTBNEHWE AeNCTBYIA OT
UMEHW 3anABUTENSA.

91. YKanoba B nncbMeHHON chopme MOXET ObITb TaloKe HanpasneHa rno novre.

Xanoba Ha peweHuAa wn pencteuA (6esperctene) [lpasutenscTea KypraHCKOW
obnactn, ero AONXHOCTHOrO nuuya moxetr Obitb nopaHa udepes bBY «MOLU». Tlpw
noctynnennn xanobel B BY «M®LU» nocnegHee obecneunsaer ee nepegadvy B
MNpaeutenscTBo Kyprancko obnactu B MNopsgke W CPOKW, KOTOpbl€ YCTaHOBNEHbI
cornaleHvem O B3auMOZEWCTBUM, HO He nosgHee cneaylowero paboyero gHA CO AHA
NOCTynAeHns xanobwl. :

92. B anektpoHHom Buae xanoba Moxer ObiTb nogaHa  3aaBUATENEMm
(ero npeacraBuTENEM) NOCPEACTBOM:

1) omumansHoro canta lMpasutensctea KypraHckoi obnactu, TbBY «M®LU» 8 cetn
NuTepHer;

2) MNoprana.

Mpn nopjave »xanobbl B 9NEKTPOHHOM BUAE [AOKYMEHTbl, MOATBEpXAalowwe
NONHOMOMKS HA OCYLLECTBNEHVE AENCTBUN OT UMEHKN 3asBUTENA, MOryT ObiTb NpeAcTaBneHbl
B hOpMEe INIEKTPOHHLIX AOKYMEHTOB, NOANVUCAHHbIX 3NEKTPOHHOW NOANWUCHIO, BVA KOTOPOW
NpeaycMoTpeH ASUCTBYIOWM 3aKOHOAATENbCTBOM, NPN 3TOM [OKYMEHT, YAOCTOBEPSIOWN
NWYHOCTL 3asBuTens, He TpebyeTcs.

93. NocrynusLwias xanoba gomkHa coaepxarb:

1) HauMeHOBaHVWe  opraHa, nNPefoCcTaBNAWIEro  FOCYQapCTBEHHYD  yCnyry,
HAO/DKHOCTHOTO NWWa  opraHa, NpefocTaBNAOWEro rocyaapCTBEHRY0  yenyry, nmbo
rocyaapcrBeHHoro cnyxawero, I'bY «M®Ll», ero pykosoautena wn (unnu) paboTHuka
FBY «M®L», pewsenunn n peicrenna (bespencTaune) KOTopbix 06xanyloTcs;

2) dhamunuio, ¥UMA, OT4HECTBO (MocnegHee — TMpu Hanuyuv), CBEAEHWs O MecCTe
XKnTenocrea 3asiBuTens — puandeckoro nuya nubo HavMeHoBaHve, CBEAEHUA O MecTe
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HaxXoXAeHUa 3assuUTens — IOPWAUMECKOTO Nuua, a TaKkke HOMep (HOMEpa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3MEKTPOHHOW NOuTHl (MPY HanuuMu) W NOMTOBLIK agpec, no
KOTOpPbIM AoMmkeH GblTb HanNpaBsneH OTBET 3anABUTENID;

3) ceegernss 06 obxanyembix peweHusx u AewcTeuAx (OeapeicTeun) oprawa,
NpeJocTaBNAIOWEro  FOCyAapCTBEHHYI0  yCnyry,  OOSPKHOCTHOTO  nvuya  OpraHa,
NPEoCTaBNAWLEro rocyAapcTBEHHYI0 ycnyry, nnubo rocyaapCTBEHHOIO CRnyKaliero,
BY «M®Ll», paboTHuka NBY «MOL»;

4) nosoAbl, Ha OCHOBAHUW KOTOPbIX 3asBUTENb He COMMACEH C peleHnemM n
aencrenem (6espgeidcTBmem) opraHa, nNpegocTaBnAOWEro OCYSapCTBEHHYIO  yCnyry,
AOMKHOCTHOrO nNwua opraHa, npeaocTaBNAIOWEro rocyaapCTBeHHylo ycnyry, nunbo
rocypapcreeHHoro cnyxauero, 'bY «MoL», pabotHuka 'bBY «M®Ll». 3aseurtenem (ero
npeacrasuTenem) MoryT BeiTb NpeacTaBneHs AOKYMEHTb! (Npy HanuunM), noaTeepxaalowmne
[oBoabl 3assutens, Nubo nx konuw.

94, XXanoba noanexwt perucTpauun He no3aHee cneaylwero 3a pgHem ee
nocTynneHns paboyero AHA.

Fnasa 36. MNpaBo 3anBuTENA Ha nony4eHue UHopmMauun M LOKYMEHTOB,
HeobxoauMBIX ANnA 0OOCHOBAHUA U PACCMOTPEHUSA Xanoobbl

95. 3anBuTenb (€ro npeacraBuTENb) Ha CTaANKU paccMoTpeHuA Xanobbl MMEET Npago:

1) npeacTaBnATbL AONONIHNTENbHbLIE AOKYMEHTbI U Matepwansi No paccmaTpusaemon
xanobe nubo obpawartbecs ¢ npocbboin 06 ux uctpebosaHwn, B TOM YUCNE B INEKTPOHHOW
chopme;

2) 3HAKOMUTBCA C [OKYMEHTaMu W Mmarepuanamu, KacalowWMWUCA pacCMOTPEeHus
XanoObl, €cnNu 3TO He 3aTparveaeT npasa, cBoOOAb! M 3aKOHHbIE WHTEPECHI APYIMX nvuy w
€CNV B yKasaHHbIX AOKYMEHTax u MaTepuanax He COAepXaTcs CBeAEHWA, cocTasnsioune
rocy4apCTBEHHYIO UIK UHYIO OXpaHAEMYIo eaepanbHbiM 3aKOHOM Tanhy;

3) o6pawaTbes C 3anBeHnem O npekpalleHnm pacCMOTPEHUS Xanobb!;

4) nony4artb NUCbMEHHbI OTBET NO CYLIECTBY MOCTaBMEHHbIX B Xanobe BONpocos,
yBeOMNEeHue o nepeagpecaunn NUCbMEHHON Xanobbl B rocyAapCTBEHHbLIW OpraH, oprad
MECTHOTO CamMOyNpaBnNEHUs! UM QOSMKHOCTHOMY fnvLly, B KOMTMETEHUWIO KOTOPOro BXOAWT
pelleHve NoCTaBNeHHbIX B Xanobe Bonpocos.

Mnasa 37. Cpokn paccMOTPEHUA Xanoobl

96. Kanoba nognexvut paccMmoTpeHuio B TeyeHne 15 paboumx pHeir co gHA ee
peructpauvun, a B cnyyae obxanosaHuAa OTkasa B nNpueme [JOKYMEHTOB y 3anssutens (ero
npeactasutens) nnbo B UCNpasneHWM AONYLIEHHbIX OneqaTok v owwbok wnu B8 cnyvae
obxanoBaHuA HapyLeHWA YCTAHOBNEHHOrO CpoKa TakuxX UCNpaBlieHUA — B TedeHue NATU
pabounx AHEN CO AHA ee perucTpayuu.

Mnasa 38. PeaynwraT pocynebHoro (BHecynebHoro) o6xanosanusn

97. Mo pesynbratam paccMOTPEHUA Xanobbl NPUHMMAETC OQHO W3 cnegylmnx
peleHni:

1) xanoba ypoBneTeopseTcH, B TOM 4Yucne B hopmMe OTMEHb!I NPUHATOrO PEeLUeHUR,
UcCNpaBrneHns AONyLWEeHHbIX one4YaTtok U owubok B AOKYMEHTE, RBNSIOWEMCA pes3ynbTaTtoM
NPEAOCTaBNEHNA TOCYQapCTBEHHOW YCNyrn, BO3Bparta 3asBUTENIO ASHEXKHbIX CPeacTs,
B3UMaHWE KOTOpbIX He MpPeaycMOTPEHO HOPMAaTUBHLIMA NPaBOBLIMK akTamn Poccuinckon
denepaunv, HopmaTBHbLIMU NpasoBbIMK akTamu KypraHckon obnacru;
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2) B ynoBneTBopeHun xanobul oTkasbiBaeTcs.

98. Mpu ynosneTsopeHun anobbl NPUHUMAIOTCH MCYEpnbiBalOWMWe Mepbl No
YCTPAGHEHUIO BLIABMEHHbIX HapylweHW, B TOM uucrie NO Bbigade 3assuTenio (ero
NPeACTaBuTENI) AOKYMEHTA, ABNAIOWErocA pe3ynLTatom NpeaocTaBneHus rocyaapcTBeHHOM
ycnyryw, He nosgHee nATW pabounx AHeR CO AHA NPWHATWA PELJEHUA, eCn WHOe He
YCTaHOBNEHO AENCTBYIOWNM 3aKOHOAATENLCTBOM.

99. OTBeT nO pesynbraTaM pPaccMOTPEeHWA Xanobbl HanpasBnReTCA 3anBUTENIO
(ero npepcraBuTeNi0) He nNO3AHEE AOHRM, CReaylowero 3a OHEeM NPUHSTUS pelweHus, B
NMMCbMEHHON thopme.

100. Mo xenawwio 3asBuTENA (€ro npeacrasuTens) OTBET NO  pesynbratam
paccmoTpeHus #anobet moxeTt 6biTb npeacTaBneH He NOo3gHee AHA, Creayruwero 3a gHem
NPUHATUS pelierns, B (OpPMe 3NEKTPOHHOIO [AOKYMEHTA, MNOANUCAHHOTO 3MEeKTPOHHOM
noANMCLIO, BUA KOTOPOW YyCTaHOBNEH AENCTBYIOLUM 3aKOHOAATENBbCTBOM.

101. B ynosneTsopexunn xanobbl oTkasbisaeTCcs 8 CNEAQYIOWNUX CryYanXx:

1) Hannune BCTYNMBLUENO B 3aKOHHYI0O CUNY pelleHvs cyaa, apbuTpaxHoro cyaa no
xanobe o TOM Xe nNpeaMeTe 1 No TEM Xe OCHOBaHUAM,

2) nogaya xanobbl NUUOM, NONHOMOYUA KOTOPOFO HEe MOATBEPXAEHbLI B NOpAAKe,
YCTaHOBNEHHOM AENCTBYIOLMM 3aKOHOAATENLCTBOM,;

3) Hanwnyne peweHns no xanobe, NPMHATOTO paHee B OTHOLUEHWN TOTO Xe 3aaBuTens
1 1O TOMY e NPEeaMETY Xanobbl. ». '

2. Ony6nukoBaTb HacTosILiee NOCTaHOB/IEHNE B YCTAHOBNEHHOM NOPAIKE.

3. KoHTponb 3@  BbLIMNOMHEHWEM  HACTOAWErO  NOCTAHOBNEHNA  BO3NOXWUTL
Ha 3amectutena [yGepnatopa KypraHckoih obnactu — pykosoautenss Annapara
MpasuTenbcTea Kypranckoin obnacru.

A.T. KokopwH

acy
[IOKYMEHTALOHHOFO
ORECTIEUENAR

YIPABNEHHA
UHOOPMALINGHHOTO
Ul AOK‘IMEMTALMOHHOI'O
OBECTEYEHUA

Uynaxy HO.H.
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