MPABUTEJILCTBO KYPTAHCKOH OBJACTH

ITOCTAHOBJIEHHUE

ot //mg%q, 2014 % N JBF
? Kypran

O BHeceHun n3MeHeHus B noctaHoBneHwe lNpasuTenbcTBa KypraHckoin obnactn
ot 8 aBrycTta 2017 ropa N2 283 «O06 yrBepxaeHMn AAMUHUCTPATUBHOIO pernameHTa
npepocTasneHus NMpaBurenbcTeoM KypraHckon o6nacTu rocyaapcTBeHHOW yCrnyrn no
Bblgaye pa3pelseHUi Ha nposeaeHue paboT Mo coxpaHeHUIo 0ObeKTa KYNLTYPHOTo
Hacneaus (NRaMATHUKA NCTOPUM U KYNLTYpLI) HapoaoB Poccuickon Pegepauuv
pPerMoHanbHOro 3HaYeHUN, BLISIBNEHHOTO 06 beKTa KYNLTYPHOro Hacneaua»

B uensx npvBefeHNs HOPMaTUBHOTO NPABOBOrO aKkTa BbLICWEro WCMNONHWTENbLHONO
opraHa rocygapcreeHHow snactu Kypranckoh obnactu 8 cooTtsetcTeue C Aeicrayownm
3akoHogatenscTeom lMNpasnutenbcTao Kypranckon obnactn MOCTAHOBIAET:

1. BHectn B npunoxeHme K nocravosneHuio lNpasutenscrea Kypranckon obnactu
ot 8 aBrycta 2017 roga Ne 283 «O6 yrTBepxaeHun AOMMHUCTPATUBHOMO periameHTa
npepoctasnenns [pasutenbcteom Kyprasckow obGnacTtn rocynapCTBEeHHOW YCnyrn no
Bblgaye paspeleHnii Ha npoeeaeHve pabot no coxpaHeHuio obbekra KynbTypHOro Hacneaus
(namaTHMKA ucTOopUM M KynbTypbl) HapopoB Poccuiickon depepauun pernoHanbHoro
3Ha4eHus!, BbiSBNEHHOro 06bEeKTa KyNbTYPHOIO Hacneavsi» cneayrwiee nsmeHexme:

pasgen V u3noXxuTb B cnegyowen pegakymm:

«Pasgen V. [locyaebHbin (BHeCyAe0HbIR) NOPAAOK 00XaNOBaHUA pelleHni n
aencrenn (6esnencreunn) NpaBurenscrsa Kypranckon o6nactu, ero 4OMKHOCTHLIX
nvy, F'BY «<M®L», padoTHukos NBY «M®dL»

Mnasa 32. Uudopmaumn ana 3asBUTENs O ero npase Ha gocyaedxoe
(BHecyaebHoe) obxanoBaHue peweHnn n pencreun (6esnencrenn) MNpasurtenncrea
Kypranckou obnactu, NlGY «M®L»

83. 3asBuTENb (ero npeacTasuTens) snpase o6XanosaTb peweHus W AewcTBuA
(6espencTaure) MNpaBuTtenbcrea KypraHckon obnacti, ero JOomKHOCTHBIX nny, TBY «M®Li»,
pabothukos [BY «M®L», npuHATbIE (OCywecTensieMble) B XOA€ NPeAoCTaBneHwus
rocynapcTBeHHon ycnyru, B gocyaebHom (BHecyaebHom) nopsigke.

'masa 33. Mpeamet pocyaebHoro (BHecynebHoro) obxanosaHus
84. Npeametom pocynebHoro (BHecynebHoro) obxanoBaHns ABNAIOTCH PELEHNA W

aevicteunn (6esnencreve) MpasutenbctBa KypraHckon obnacTti, ero AosHKHOCTHbIX nuu, I'BY
«MoLl», pabotHukos 'BY «M®U», npuHATbIE (OCYWECTBAREMbIC) B Xo[e npeaocTasneHns



rocyfapCTeeHHOWN ycnyru. :

85. 3asBUTenb (€ro npeacrasuTenb) Moxer obpaTutbeca ¢ *anoboi, B TOM yucne B
cnepyrwmux cryyasx:

1) HapylleHne Cpoka perucTpauun 3anpoca O MpeaoCTaBIeHnn TOCYAaPCTBEHHON
ycnyr;

2) HapyleHne cpoKa NPEeAOCTaBeHNs rocyaapcTBEHHON yCnyru,

3) tpeboBaHue y 3asBuTens (ero npeacrasuTens) AOKYMEHTOB, He NPeRYCMOTPEHHbIX
HOpMaTWBHbEIMW NpaBoBbLIMW akTamy Poccuiickoin depepalun, HOPMATUBHLIMWA NPaBOBLIMU
akTamu Kypranckon obnacru ans npesocTasneHna rocyaapCTBEHHON yenyri,

4)otkazs B npveMe [AOKYMEHTOB, TNPeAcTaseHne KOTOPbIX NpeaycMoTpeHo
HOPMAaTUBHLIMW NPaBOBbIMK akTamu Poccuitckoint deaepaunmn, HOPMaTBHLIMKM NPABOBLIMY
aktamu KypraHckon obnactu ans npepocraBneHna rocyfapCTBEHHON ycnyrv, y 3assutens
(ero npepcrasutens),

5) oTkaz B NpefocTaBneHnn roCcynapCTBEHHOW YyCnyry, €cnil OCHOBaHWA OTKasa He
npegycMoTpeHbl heaepanbHbiMU 3aKOHaMKU 1 NPUHATLIMY B COOTBETCTBUN C HUMW WHbIMU
HOPMaTMBHO NpasoBLIMM akTamu Poccuhckon depepauunn, 3akoHaMnm W UHbIMY
HOPMaTuBHbLIMK NpaBoBbIMKM akTamu KypraHckon obnacrw,

6) satpeboBaHve ¢ 3asBuTensa (ero npeacraBnTenNs) Npu  NPenoCTaBeHWN
rocyAapCTBEHHOW YCnyru nnaTbl, He NPeAyCMOTPEHHOW HOPMAaTUBHBLIMK NPaBoBbLIMK aKTamu
Poccuiickoit degepauvn, HOPMATMBHBEIMU NPaBOBLIMKY akTaMu KypraHckon obnacrwy;

7) oTKas opraHa, NPeAoCTaBNSAIOWEro rocyaapCTBEHHY0 YCNyry, AOMKHOCTHOrO nuua
opraHa, NpefoCTaBNAIWEro rocyAapCTBEHHYIO YCIyry, B WCNPasieHnn QONYLIEHHLIX MMW
onevyaTok ¥ OowWNOOK B BblgaHHbIX B pe3ynbTaTe NpefocTaBneHus rocyaapCTBEHHOW ycnyri
AOKyMeHTax nnbo HapyleHne yCTaHOBNEHHOTO CPOKa Takux UCnpasneHuin;

8) HapyweHve CcpoKka WM nopsAKa Bbigauu [OOKYMEHTOB NO  pesynbraram
NpeaoCcTaBNeHns FoCYAapCTBEHHOW yCnyry;

9) NPUOCTaHOBNEHUE NPEROCTaBNEHUA rOCYAaPCTBEHHON YCNYru, €Crii OCHOBaHUA
NPUOCTAHOBNEHNA HEe NPeAyCMOTPeHbl (heaepanbHbIMM  3aKOHAMU U NPUHATLIMA B
COOTBETCTBMM C HUMUW UHBIMW HOPMATUBHLIMY NPaBOBLIMK akTamn Poccuickon Pegpepaunm,
3aKOHAMW W VHBIMW HOPMATUBHBLIMU NpaBoOBbIMY akTamu KypraHckon obnactu.

B cnyyanx, ykasanHbIX B nognydkrax 2, 5, 7 n 9 Hacrosuwero nyHkra, gocygebHoe
(sHecynebHoe) obxanosaHve 3anBuTeneM pelweHwd u pencTeuii (Gespencrsna) BY
«M®L», paborHnka TBY «M®L» He ocyuwecreBnsercs, Tak kak Ha BY «MOL» He
BO3NIOXEHa (byHKUUS MO NPEeAOoCTaBNEHWIO FOCYAApCTBEHHOW yCiyrv 8 nonHom obveme, B
nopsiake, onpeaeneHHom uactbio 13 craten 16 degepanbHoro sakowa «0O6 opraHvzaunn
NpeaoCcTaBNeHns roCyAapCTBEHHbLIX W MyHULMNANbHbIX YCNYI»,

Mmasa 34. UcuepnbiBalowni nepeyeHb OCHOBAHMIA ANA NPUOCTAHOBIIGHUSA
PacCcMOTPEHNA Xanobbl U cryyaes, B KOTOPLIX OTBET Ha Xanoby He paercs

86. OcHoBaHui Ans NPUOCTAHOBNEHNA PACCMOTPEHUA anobbl He YCTaHOBIMEHO.

87. OcHoBaHwin AnNA cny4aeB, B KOTOPbIX OTBET Ha >anoby He pJaercs, He
YCTaHOBMNEHO SEeNCTBYIOWMM 3aKOHOAATENbCTBOM.

88.B cnyyae ecnn paccmotpeHve xanobbl He BXOAWT B KOMNETEHLUWIO
MpasntenscTea KypraHckon obnactw, Npasutenncteo KypraHckon obnacry B TeveHne tpex
pabounx gHen co pHA ee perucrpaunn HanpasnsaeT Xanoby B yNnONMHOMOYEHHLIM Ha ee
paccMoTpenne opraH w B NnuCbMeHHon opme wuHOpMMpyeT 3asBuTens o
nepeHanpasneHnn xanoobl.
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nasa 35. OcHoBaHMA ANA Havana npoueaypbl gocyaebHoro (BHecyaebHoro)
obGxanoBaHun

89. OcHoBaHvem Ana Havana npoueaypb! AocyaebHoro (BHecyaebHoro) obxanosanus
asnsietca noctynnenuwe B [lpasutenbctBo KypraHckown obnactm, 'bBY «MoLU» xanobbi
3asBuTens (ero npegcrasutens).

90.Xanoba nogaetcs B [paeutenocTBo Kyprawckoi obnactu, BY «MOL» B
nMcbMeHHOW thopme, B TOM HUCNEe NPU IMYHOM NpUeme 3asiBUTeNA (ero NnpeacTaBnTens) nu
B 9NEKTPOHHOM Buae.

Xanoba Ha pewerHus KW penctsus (Oespenictenn) [pasutensctea KypraHckon
obnactu, ero pormkHOCTHbIX nuy, TBY «M®Ll» nopaertca B8 [pasButenscTeo KypraHckon
obnacrtu.

Xanoba Ha pewenns n penctevs (Gespencrene) pabotHuka MBY «MOL» nopaetcs
pykosoautenio N'bY «M®L».

91.Mpuem xano6 B nucbMeHHON ¢opme ocyuwecrsnsaeTca [IpasuTenscTeom
Kypranckon obnactn, FbY «M®L» B mecTe npenoctaBneHns rocyaapCTBeHHOW ycnyrv (B
MecTe, rae 3aseuTens (€ro npeAcTaBuTenb) nopasan  3anpoc  Ha  nonyyeHue
rocygapCTBEHHON ycnyru, Hapylwenue nopsaka koropow obxanyerca, nubo B mecre, rae
3asiButenieM (ero npepcrasuTeneM) nONyYeH pesynbTaT YyKaszaHHOW FoCyaapCTBEHHOW
ycnyru).

92.B cnydae nogaun Xanobbl Npu nUMHOM MpUeme 3asBUTENb npeacTasnAer
BOKYMEHT, yAOCTOBEPAIWWA €ero /NUYHOCTbL B  COOTBETCTBUM € REWCTBYIOLNM
3aKOHOQATENbCTBOM.

93.B cnyvyae ecnu xanoba nogaeTcAa u4epe3 npeacraBuTenn  3assuTens,
npPencTaBnsaeTCA AOKYMEHT, NOATBEPXAAIoWVii NOTHOMOYUH Ha OCYLLECTBNEeHNE AESUCTBUIA OT
NMEHN 3aRBUTENA.

94. XKanoba B NUCbMEHHOW hopme MoXeT ObITh Taioke HanpasnexHa no noyTte.

Xanoba Ha pewenus wn pevcteun (Gespeictene) [lpasutenscrBa KypraHckow
obnacTtv, ero [OO/MKHOCTHOrO nuuya Moxer Obitb nogaHa uvepes bY «MOL». [lpu
nocrynnedun xanobel B I'BY «M®L» nocnepgHee obecneunBaeT ee nepejady B
MpasutenscTBo Kypranckon obrnactm B NOpAAKe #  CPOKW, KOTOPbie  YCTAHOBIEHD!
cornaweHuem O B3auMOAENCTBWW, HO He nosgHee creaytoulero paboyero gHA CO AHA
NOCTYNREeHNs! xanobbt.

05.B oanekTpoHHOoM Buae xanoba moxer ObiTb nodaHa  3asBUTENEM
(ero npeacTasmTenem) NOCPEeaCcTBOM:

1) ocbuumanbHoro canra lNpasutenscrea Kypranckon obnactun, F'BY «M®L» B cetu
NHTepHeT,

2) Moprana.

Mpu nopade xanobbl B SNEKTPOHHOM BUAE J[OKYMEHTbI, NoATBEpXAaloWwme
NONTHOMOUMA Ha OCYLLECTBNEeHNe AeUCTBUN OT MMEHU 3aABUTENA, MOIYT ObiTb NpeacTaBneHb!
B OpMe 3NEKTPOHHbLIX AOKYMEHTOB, NOANMCaHHLIX JNEeKTPOHHON NoANUCHIO, BUA KOTOPOW
NpPeaycMOTPEH AeNCTBYIOWMM 3aKOHOAATENLCTBOM, NPY 3TOM AOKYMEHT, YAOCTOBEPRIOWNN
NMMHOCTL 3aaBUTENS, He TpebyeTca.

96. Nocrynuswas xxanoba gomkHa cogepxartb:

1) HaumMeHoBaHMe  oprala, nNpPeRoCTaBNAOWEero  rOCYAapCTBEHHYK  ycnyry,
OOMKHOCTHOIO fvua oOpraHa, npefocTaBnsAlowero rocyAapCTBEHHYO  yonyry, nubo
rocygapcreeHHoro cnyxaujero, BY «MoOU», ero pykosoantens v (nnu) paboTtHuka
IBY «M®L|», peweHus n aeictenn (Gesgencrane) KOTopbiX obxanyloTcs;

2) hamnnnio, ums, OTYECTBO (NOocnenHee — NPV Hannywn), CBeAEeHuWs O MecTe
XUTenbCcTBa 3asBuTENs — (U3nYeckoro nuua nubo HavmeHoBaHwe, CBEAeHWs O MecTe
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HaXoOXAeHWn 3asBuTens — IOPUANYECKOTo nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenegoHa, afgpec (agpeca) SNeKTPOHHON MOYTHI (MPU HanWuuu) M MOMTOBLIA aapec, no
KOTOPbIM AoskeH BbiTb HanpaBneH OTBET 3aABUTENIO;

3) ceepaennss 06 obxanyembix pewleHnax w pencTenax (bespeicTeBuM) opraHa,
NPefocTasnAWEro  foCysapCTBeHHYI0  yCcnyry,  OOMKHOCTHOTO  nuvua  oprala,
NPenoCTaBnAWEero rocyaapCTBeHHyl0 ycnyry, nubo rocyfapCTBEHHOIO  CRyxXauwero,
'Y «M®Li», pabotHuka 'BY «M®L»;

4) nOBOALI, Ha OCHOBaHWN KOTOPbIX 3asBUTENb HE COrfaceH C peleHneM w
Aencrenem (OespeicTBMem) opraHa, nNPEAOCTaBNSIOWErO rOCyAapCTBEHHYIO  YCAyry,
OOIMKHOCTHOrO nuua oprasa, nNpPefoCTaBNRAIOWEro rocyaapCTBEHHYI0  ycnyry, nwbo
rocyaapcteeHHoro cnyxawero, 'Y «MoLl», pabothuka by «M®Ll». 3assutenem (ero
npeacrTasuTenem) mMoryT ObiTb NpeacTaBNeHbl AOKYMEHTb! (NPWU Hanu4un), noaTeepxaaowme
A0BOAbLI 3aaBuTens, NMBo nux konuw.

97. XKanoba noAneXxuT perucTtpauun He no3pHee cneaylowero 3a aHem ee
NOCTyrnieHns paboyero AHs.

Masa 36. [lpaBo 3anBUTeNA Ha nonyvyeHue umpopmauuu n AOKYMEHTOB,
HeobxoauMBLIX 4R 060CHOBaAHUA U PaCCMOTPEHUA XKanobdbl

98. 3asiBuTens (ero npeacTasuTenb) Ha CTagun paccMoTpeHnA Xanobbl meer nNpaso:

1) NnpeAcTaBnNATbL AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl No paccmarpuBaemMon
xanobe nn6o obpawarscs ¢ npocbbon 06 Mx ncTtpeboBaHnW, B TOM YUCNE B NEKTPOHHON
¢dopwe;

2) 3HAKOMUTLCA C AOKYMEHTaMn ¥ Mmartepuanamu, Kacaluumnucss pacCMoTpeHus
Xanobbl, ecny 9T0 He 3arparveaeTt npasa, cBoboaAbl N 3aKOHHbLIE UHTEpEeCLl APYrux fuy v
€eCNN B yKasaHHbiX AOKYMEHTax u mMartepuanax He COAEepXaTtcs CBeaeHusi, cocrasrsiowmve
roCyQapCTBEHHYIO UMK UHYI0 OXpaHaemyo peaepanbHbiM 3aKOHOM TaitHy,

3) obpalaTbCa C 3asBNEHWEM O NPEeKPaLIEHN PacCMOTPEHNA xanobbi,

4) nonyyaTtb NMUCbMEHHbIA OTBET NO CYLIECTBY NOCTaBNEeHHLIX B xanobe Bonpocos,
yBEAOMSIEHME O nepeappecauny NMUCbMEHHOW Xanobbl B rOCyAapCTBEHHbIA OpraH, opraH
MECTHOTO CaMOYMNPaBNeHNs W [OMKHOCTHOMY Ny, B KOMMETEHUMIO KOTOPOTQ BXOAUT
peLieHne NocTasrieHHbIX B xanobe sonpocos.

Masa 37. Cpoku paccMoOTpeHus XKanoobl

99. XXanoba nopnexwuT paccmoTpeHnio B TeveHue 15 paboqvx pgHen co AHA ee
pervctpauun, a B cnyyae obxanosaHuA oTkasa B npueme QOKYMEHTOB y 3asButens (ero
npeactasutens) nubo B mcnpaBneHun AOMNYyLIEHHLIX onevaTok U ownbok unu B cnydae
obxanoBaHusa HapyWeHUs YCTaHOBNEHHOIO CPOKa TaKWX WCNpaBneHUn — B TEYEHne NATH
pabounx gHen co AHA ee perncrpauun.

Mnasa 38. PesynbraT gocyaebHoro (sHecyne6Horo) oGxanosaHus

100. Mo pesynbTaTam pPacCMOTPEHWUA Xanobbl NPUHMMAETCA OAHO U3 Cchneapylouinx
peLueHvn:

1) xanoba ynoBNeTBOpPRETCA, B TOM 4Yucrie B (POPME OTMEHbLI MPUHATOrO pelleHus,
UCNpaBNeHNa JONYWEHHbIX one4YaTok U ownbok B AOKYMEHTe, ABNAIOWEMCH pesynbraTom
NpeaocTaBneHns FoCyAapCTBEHHONW YyCAyry, BO3BpaTa 3asBUTENI0 AEHEXHLIX CpeacTs,
B3UMaHMe KOTOPLIX HE NPEeRYCMOTPEHO HOPMAaTUBHbLIMU NpasBosBbiMu akTamu Poccuiickon
denepauuu, HopmaTuBHLIMK NpasoBbiMK akTamu Kypranckon obnacry,
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2) B yAOBNETBOPEHUM Xanobbl OTKa3bLIBAETCA.

101. MNpw ypoenersopeHun xanobbl NPUHUMAIOTCH UCYEpNbIBAOWME Mepbl o
YCTPAHEHUIO BbIABSIEHHbIX HapyweHWW, B TOM 4ucCne nNoO Bblgade 3assutento (ero
npeacTasnTestio) AOKYMEHTa, ABAIOLWErocs pesynbratom NpPeaocTasneHnst rocyaapcTseHHoNn
ycnyrm, He nosgHee nAT pabounx AHen CO AHA MNPUHATUA pEeLeHns, ecrnn WHoe He
YCTaHOBIEHO AEWCTBYIOLWUM 3aKOHOAaTENbCTBOM.

102. OtBeT nO pesynbTatam paccMOTpeHus xanobbl HanpasnAeETCA 3anBUTENIO
(ero npeacraBuTenio) He nos3gHee AHA, CrEeayloWwero 3a AHEeM MPUHATUS peleHvs, B
rnmceMeHHon dhopme.

103.Tlo xernauuio 3assuTens (ero npeacTasuTens) OTBET MO  pesynbraram
paccMoTpeHns Xanobel MOXeT BbiTb NPEACTaBNEH HEe NO3AHee AHA, CNeaylwero 3a AHem
NPUHATUSA peleHus, B (DOPME IMEKTPOHHOIO AOKYMEHTa, NoANUCAHHOIO 3NEeKTPOHHO!
NOAMMUCHIO, BUA KOTOPOM YyCTaHOBNEH AENCTBYIOWUM 3aKOHOAATENLCTBOM.

104. B yposneTsopeHnn xanobbl 0TkasbiBaeTcs B cneaylowmx cnyvasx:

1) Hanuume BCTYNUBLUETO B 3aKOHHYIO CUNY pelweHvs cyaa, apburpaxHoro cyga no
xanobe 0 TOM e npeaMeTe U o TEM XK€ OCHOBAHWAM;

2) nogava Xanobbl NMUOM, MOMTHOMOYUS KOTOPOFO HE MNOATBEPXKAEHb! B NOpsAKe,
YCTAHOBITEHHOM AENCTBYIOWUM 3aKOHOAATENLCTBOM,;

3) Hanvune pelenusn no xanobe, NPUHATOrO paHee B OTHOLLEHWN TOrO Xe 3ansuTena -
1 N0 TOMY Xe npeameTy xanobbl. ».

2. OnybnukosaTb HacTosiWee NOCTaHOBNEHVE B YCTAHOBIIEHHOM NOpAAKe.

3. KoHTpone 33  BLINMONHEHWEM  HACTOALEro  MOCTaHOBNEHUS  BO3NOXUTbL
Ha 3samecTutens [lybepnatopa KypraHckoih ofnactu — pykosoautens Annapara
MpasuTenbcrBa KypraHnckon obnactu.

A.l". KokopuH

Yynaxy HO.H.
(3522) 46-23-26



