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AOMKHOCTHOW PEFMAMEHT
rocyaapcTBeHHOro rpaxgaHckoro cnyxauero KypraHckon obnacru,
3aMellalowero AoMKHOCTb rocyAapCTBEHHOW rpaXaaHcKou cnyxobl
KypraHckon obnacTtu — HauanbHMKa otaena no pa6ore ¢ oGpaleHUAMM rpaxaaH
ynpaeneHus HHOOPMaLIMOHHOrO U [OKYMEHTaLMOHHOro o6ecnevyeHus
MNpaeurenbcrTBa KypraHckou obnacrtu

Pa3gen |. OOwme nonoxeHus

1.1. B Peectpe AOMKHOCTEN rocyaapCTBEHHOW rpaxaaHckon cnyxbbl KypraHckow
obnacrn AOMKHOCTL HaYanbHUKa otaena no pabote ¢ obpalieHuaMu rpaxgaH ynpasneHus
MH(OPMALMOHHOIO U AOKyMeHTauuoHHoro obecnedveHuns [pasutenbctBa KypraHckoi
obnactu (nanee — HavasnbHWK OTAEnNa) OTHOCUTCA K KaTeropun «PykoBogutenu» K rpynne
rnaBHbIX AOMKHOCTEN roCyAapCTBEHHOM rpaXxxaaHCcKon cnyxobl KypraHckoin obnacTu.

1.2. Obnactb npodeccuoHanbHOW CnyXebHOW AeATEeNbHOCTU rOCYAAPCTBEHHOIO
rpa)XxgaHcKoro cnyxawero (aanee - rpaxaaHckui cnyxaiumin). obecneyeHue penaTensHOCTU
rocyfnapcTBEHHOro opraHa.

1.3. Bug npocgeccmoHanbHOW cnyxebHon AeATeNbHOCTU FPaXAaHCKOro CryXXallero:
AOKYMEeHTaunoHHoe obecneveHne, BepeHue 6a3 pAaHHbIX obuwlero HasHayeHua B
rocyAlapCTBEHHbLIX OpraHax, KOMMMeKToBaHue, XpaHeHue, yyeT U UCNoNb3oBaHUE apXUBHbIX
AOKYMEHTOB (OpraHusauus paccMOTpeHust obpalleHui rpaXaaH, lopuavdecknx nuy M ux
npeacraBuTenemn).

1.4. HayanbHUK oTAEna HEenocpPeACTBEHHO NOAMMHAETCA HavanbHUKY YynpaBneHus
WH(OPMALIMOHHOIO U AOKyMeHTauuoHHoro obecneuvenus [paButenbctea KypraHckon
obnacTu.

1.5. HayanbHuk oTAena HasHaYaeTcs Ha QOIHKHOCTb M 0CcBOBOXAaeTCA OT AOMMKHOCTH
pacnopsokeHuem ['ybepHaTopa KypraHckon obnactu B yCTaHOBNEHHOM nopsiake.

1.6. B HenocpeACTBEHHOM NOAYMHEHWW HavanbHUKa OTAeNna HaXOAATCs CneunanucTbl
otaena no pabote ¢ obpaleHusMu rpaxgaH ynpasBneHWss WHPOPMALMOHHOIO M
AoKkymeHTauuoHHoro obecneyeHun lNpasuTtenscrea KypraHckon obnactu B COOTBETCTBUU CO
CTPYKTYPOI U WiTatamu.

1.7. Mopspok 3aMmelleHns HavanbHWka otaena:

BO BpPEMSA €ro OTCYTCTBUSA - FNaBHbIA cneunanucT otaena no paborte ¢ obpatieHusamm
rpaxxgaH ynpaBneHuMs  MHGPOPMALMOHHOIO U ROKYMEHTauuoHHoro  obecneveHus
MpasuTtenscTea KypraHckon obnacrw.

1.8. HopmaTtusHou 6a3oit cnyxebHol AesTenbHOCTU HavanbHUKa oTAaena ABNAOTCA:

KoncTutyuus Poccuiickoin Pepnepaumu;

depepanbHbid 3akoH PP ot 27 mas 2003 roga Ne 58-03 «O cucteme
rocyaapcreeHHoun cnyxbel Poccuitickoin depepaummny»;

®epepanbHblit 3akoH oT 27 uion 2004 ropa Ne79-©3 «O rocyaapcTBeHHOM
rpaxxpaHckoun cnyx6be Poccuiickon degepauuu»;
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apyrve denepanbHble 3aKOHbl, B TOM yucne denepanbHble 3aKOHbI,
perynupyiowme OcoBeHHOCTU NPOXOXAEHUSA T[OCYAAPCTBEHHON TpadKAAHCKOW CRYXObl
Poccuiickon denepauuu,

ykasbi [lpesngeHta Poccuiickon Pegepaumn; noctaHoeneHus [lpasurensctsa
Poccuitickon ®depepauuu; HoOpMaTMBHbIE npaBoOBble aKTbl deaepanbHbiX OpraHoB
UCNONHUTENbHOW BNACTH,;

Ycrae KypraHckoi obnactv; HOpMaTMBHbIE NpPaBOBble aKTbl TOCYAAPCTBEHHbIX
opraHos.

Paspen ll. KBanugukaunoHHble Tpe6oBaHUA

2. InA 3aMmelleHnsa OOMMKHOCTU HayalnbHUKa OTAena ycTaHaBnuBaloTCA cnegyouue
KBanudukaLumMoHHble TpeboBaHus.

2.1. baszosble kBanudpuKaLunoHHble TpeboBaHus.

2.1.1. paxgaHCKUin  cnyXawmin, 3aMelwalowmin OOMMKHOCTL HavanbHUKa oTtgena
AOMMKEH UMETHb BbiCLLee 00pa3oBaHUE He HWXe YPOBHS crneunanuteTa, MarucTpaTtypbi.

2.1.2. AnA 3aMellyeHus [OOMKHOCTU HadanbHUMKa oTAena CTaX rocyaapCcTrBeHHOU
rpaxaaHckon cnyxbbl coctaBnsieT YeTbipe roaa unu ctax paboTbl NO cheunanbHOCTY,
HanpaeneHuio NOATOTOBKA COCTABNAET NATb NeT.

2.1.3. lpaxgaHcKkui  cnyxailumin, 3amMelyaiolMii  AOIHKHOCTL HavalnbHUKa oTaena
ponmxeH obnagatb cnenyiowmmn 6a30BbIMUA 3HAHUAMK U YMEHUSIMU:

1) 3HaHMeM rocyaapcTBeHHOro s3bika Poccuiickoilt deaepauumm (pycckoro asblka);

2) 3HAHUAMK OCHOB:

- KoHctutyuumn Poccuitickor depepauum;

- GepepanbHoro 3akoHa ot 27 masa 2003 roga Ne58-93 «O cucteme rocyaapCTBEHHOM
cnyx06bl Poccuitickon denepauuny;

- PepepanbHoro 3akoHa ot 27 wionst 2004 roga Ne79-903 «O rocynapcTBeHHOM
rpaxxgaHckon cnyxxbe Poccuitckor depepauun»;

- ®epepanbHoro 3akoHa ot 25 fekabps 2008 ropa Ne273-®3 «O npoTuBoAEUCTBUM
KOppynuumn»;

3) 3HaHuaMn U ymeHusimu B obnactm  MHEHOPMALMOHHO-KOMMYHUKALIMOHHBIX
TEXHONOMMA.

2.1.4. YMeHUA rpax[aHCKoro cnyxauwero, samellarolero AOMKHOCTb HavanbHuKa
oTAEena, BKNOYaloT crieaylowme yMeHus.

Obuwue ymeHnus:

- YMEHMWE MbICNUTb CUCTEMHO;

- YMEHu1e NnaHMpoBaTh U paumoHanbHO ucnonb3osaTh paboyee Bpems;

- YMEHue pgocTturaTtb pesynbrara;

- KOMMYHUKATUBHbIE YMEHUS;

- ymeHue paboTtaTtb B CTPECCOBbIX YCNOBUAX;

- YMEHUE COBEpLUEHCTBOBaTL CBOW NpoheCCUoHanbHbI ypOBEHb.

YnpaeneH4yeckne yMeHUA:

- YMEHMEe PpyKkoBOAUTb NOAYMHEHHbIMW, 3cdEKTMBHO nnaHuposaTb paboty u
KOHTPONUpOBAaTh €€ BbiMOSIHEHUE;

- onepaTUBHO NPUHMMaTbL U peanu3oBbiBaTb YNPaBeHYECKNe PELLEeHNS;

- BECTU [enoBble neperosopbi C NpeACTaBUTENSIMA FOCYAAPCTBEHHbLIX OpraHos,
OpraHoOB MECTHOro camoynpasfeHuUs, opraHn3auni;

- cobniogaTb 3TUKY AEnNOBOro obLleHus.

2.2. [NpodheccuoHanbHO-byHKUMOHanNbHbIE kBanudukauuoHHble TpeboBaHus

2.2.1. l'paxkgaHCKUiA  CRyxalmi, 3ameLlalowmii [AOMKHOCTL HayanbHWKa oTaena
AOMKEH UMETL Bbicluee oSpasoBaHue NO HanpaBNEHWIO NOAFOTOBKM (cneuuanbHOCTU(AM))
npodgeccuoHanbHoro obpasoBaHus (cneyuanuTeT, MarucTpaTypa) HanpasneHus NOAroTOBKU
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«locypapcteeHHoe U MyHUUMnanbHoe ynpasneHue», «MeHemxkMeHT», «KOpucnpyaeHums».
WHoe HanpaBneHue noaroToBkM (CNeUManbHOCTb) NPU YCNOBUM HaNWMYUMA aunaoMa o
npoceccuoHasibHOW NepenoaroToske NO COOTBETCTBYIOLEH NporpaMmme npodeccnoHanLHON
nepenoarotosku obvemom 6Gonee 1000 4acoB, unu WHOMY HanpaBnEHWIO NOATOTOBKU
(cneunanbHoOCTU), ANA KOTOPOro 3akoHojartenscteoM 06 ob6pa3oBaHuu Poccuickon
depepalun yCTaHOBNEHO COOTBETCTBUE [AAHHOMY(bIM) HanpaeneHuto(AM) NOArOTOBKU
(cneuuansHOCTU(AM)), yKasaHHOMY B nNpepbiaynMx nepeyHsax npodeccuin, cneynanbHOCTEN
U HanpaBNeHUA NOAroTOBKW.

2.2.2. l'paxgaHCKUiA cnyxawui, 3amMeLlalowii  AOMMKHOCTL HadvanbHuKa otaena,
pomkeH obnagatb cnegylowuMu  npodeccMoHanbHbIMU ¢ 3HAHUAMU B cchepe
3akoHofaaTenscTea Poccuinckon deaepaumn.

1) ®epepanbHoro 3akoHa ot 2 mas 2006 roga Ne59-®3 «O nopsake paccMOTpeHUs
obpaueHunn rpaxaaH Poccuinckon depepauuny;

2) depepanbHoro 3akoHa ot 9 ¢esBpans 2009 roga Ne8-93 «O6 obecneueHun
JOCTyna K UHopMauun o AeATEeNbHOCTU roCyAapCTBEHHbIX OPraHOB U OpraHoB MECTHOrO
camoynpasneHus»;

3) ®epepansHoro 3akoHa or 27 wiona 2006 roga Ne152-d3 "O nepcoHanbHbIX
DaHHbIX";

4) 3akoHa KypraHckon obGnactm ot 6 pekabpsa 2006 rogpa Ne203 «O nopsgke
paccMoTpeHus obpalieHuin rpaxaaH B KypraHckon obnactuy;,

5) Ykasa l'ybepHatopa KypraHckoi obnactm ot 5 maprta 2011 roga Ne72 «O6
yTBepxaeHun UHcTpykumm no aenonpousBoactey B NpaButenbcree KypraHckoi obnactuy,

6) MoctaHoBnenua  AgmuHuctpauuu  (MpasutenbctBa) KypraHnckon  obnacTtu
oT 18 pekabpa 2001 rogpa Ne575 «O pernameHte AamuHuctpauuu (Mpasutenscrea)
Kypraxckoun obnactu;

7) 3HaHue rocyaapcTBeHHoro crangaprta Poccuiickon depepaumn NOCT P 6.30-2003
«YHudnunpoBaHHbie CUCTEMDb) AOKyMeHTauun. YHucuunposarHas cucrema
OopraHuM3aLMOHHO-pacnNoOpAAUTENbHOR  AOKyMeHTauun. TpeboeaHna K  odopmneHuio
AOKYMEHTOBY», YTBEPXAEHHOro nocraHoesneHuem roccrangapra Poccuiickon depepauuv ot
3 mapra 2003 roga Ne65-ct «O npuHATMM M BBEAEHUU B AEWCTBME rocyfapCTBEHHOro
ctangapta Poccuitickon Penepauun»; OCHOB 4enonpousBoacTBa.

2.2.3. WHbie npodeccuoHanbHbie 3HaHUA HauanbHuKa oTaena AOMKHLI BKIoYaTh!

1) MeToauueckux pekomeHgaumii no pabore ¢ obpalleHUAMM rpaXkaaH U opraHusauunia
B npuemHbix [lpesnpeHta Poccuiickoir  depepauun, deaepanbHbix  opraHax
rocynapCTBEHHOW BRACTW, B OpraHax rocyaapCTBEHHOW Bnactu cybvektoB Poccuiickon
depepauymm, MHbIX roCyfapCTBEHHbLIX OpraHax U B OpraHax MECTHOro camoynpaBieHus,
yTBEpXAeHHble pelueHnemM paboden rpynnel npu AamuHucTtpauum MNMpesnaeHta Poccuirckon
depepaLimu no KoopauHauun u oueHke pabotbl ¢ obpalieHnaMu rpaxaaH u oprasvmsauuin ot
27 mapta 2014 roaa;

2) PacnopsbkeHue  [lonHomouHoro npeacvasutens [lpesupeHta  Poccuvickon
®epnepauumn B Ypanockom deaepanbHom okpyre ot 12 umions 2016 ropga Ne257-p «O6
yreepxaeHun onoxeHna o nopsigke pabotbl ¢ obpalwieHnaMu rpaxaaH v opraHusauuni B
annapate nonHomouvHoro npepactasuTens [pesugeHta Poccuitickon depepauvm B
YpanbckoMm denepanbHoM okpyre, npuemMHoin [lpeangeHta Poccuitickon depepauun B
Ypanbckom c¢enepansHoMm okpyre u lMpuemHbix [pesuvpeHta Poccuiickoi degepauum B
aAMVHMCTpPaTUBHbLIX LieHTpax cybbekTtoB Poccuiickon depepaumm B npegenax YpanbcKoro
denepanbHOro okpyra;

3) Monoxexue npuemtoi MNpeaungeHTta Poccuickon degepaunv B agMUHUCTPATUBHOM
ueHTpe cybbekta Poccuiickon Pepepaumu, Haxogsweroca B npegenax YpanbCKoro
denepanbHOro oKpyra, yTBepxaeHHoe PacnopsokeHuem [1oNHOMOYHOro npeacraBuTens
MNpesnpeHta  Poccuiickoik  depepaumm B YpanbckoM  ¢enepanbHOM — OKpyre
oT 2 pekabpsa 2009 rona Ne260;

4) MeToanuyeckux pekoMeHZauuii No OpraHUsauuuM v MPOBEAEHWIO N0 MOPYUEHUIO
MpesngeHta Poccuitckoilt Pegepaummn nNuYHOrO npueMa rpaxaaH Poccuiicko denepauum,
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MHOCTpaHHbIX rpaxpgaH v nuy  6e3 rpaxaaHcTBa B npuvemMHbix [lpesunpaeHTta
Poccuiickoit ®egepauvm B heaepanbHOM OKpyre U B aAAMUHUCTPATUBHbIX LeHTpax cybbekTa
P®, yTBepxaeHHbIX HayanbHMKOM Ynpasnenus [MpesngeHta Poccuitckoin depepauuu no
paboTe ¢ obpaiyeHnamu rpaxaan n oprannsaumnii ot 13 Hosbps 2012 roga NeA26-3230;

5) sHaHMe nopsgka paboTel CO CBeAeHWAMM KOHMUAEHUMANbHOrO Xapakrtepa,
CBEOEHUAMU, COCTaBNAKWMMA [OCYAAPCTBEHHYI0O TalHy, a Takke ¢ WHdopmauven
orpaHUYEHHOro aocTyna.

2.2.4. lpaxgaHCKMA cnyawui, 3amMewalowuii AOMKHOCTb HayanbHuka oTtaena,
gorkeH obnaaaTte cnefylownMmn NpoeCCMoHarIbHbIMA YMEHUAMM:

1) ucnonb3oBatb NpU NOArOTOBKE AOKYMEHTOB W cnyxebHOW nepenucke [enosow
CTWb NUCbMA;

2) NpaBUNbHO MHTEpPNpeTUpoBaTh TEKCTbi, OTHOCAWMECA K NPAaBOBOW U COLMAnNbHO-
3KoOHOMUYecKou cepam;

3) Bnafaetb KOMMNbIOTEPHOW W LOPYroA OpPITEXHUKOW, a Takke HeobxoauMbIM
nporpaMmMmHbiM obecneyeHuem;

4) CBOEBPEMEHHOTO W  KAYeCTBEHHOIro BbLINONHEHUA 33a4aHUA U NOPYYEHUN
BbILLECTOSALLUX pyKOBOAUTENEHN.

2.2.5. [paxpgaHckuin  cnyxawui, 3amellalowmii AOMKHOCTL HadvanbHWKa oTtaena,
AomkeH obnagarth cnepylowmMmu OyHKLMOHAaNbHbIMU 3HAHUAMU:

1) coBpeMEHHbIX KOMMYHUKaLMA, CeTEBbLIX NPUMOXEHUWA, NPOrpaMMHOro obecneveHus;

2) paboTbl ¢ MH(OPMALUOHHO-TENEKOMMYHUKALIMOHHON CeTbI0 « IHTEpHET».

2.2.6. lpaxgaHckuin  cnyxawuii, 3amMellalowuii  AOMMKHOCTL HavanbHUKa oTtaena
AomkeH obnanath criefylowyMn PyHKUNOHANbHbIMA YMEHUAMMU:

1) nenoBoro u npodeccmoHanbHoro obueHus;

2) aHanusa u cuctemartusayuu uHpopmaumu,

2) paspelueHnsa KOH(PNUKTOB;

3) ncnonb3oBaHUe NOUCKOBLIX cUCTEM ceTu «UHTepHeT» ans paboTbl ¢ pecypcamu
cetn «HTepHeT», B TOM Yucne nony4yeHus Heobxoaumoi nicpopmanum

4) pa3paboTku NPOEKTOB NPaBOBbIX aKTOB

5) ynpasneHus nepcoHanom.

Pa3gen lll. JomxHOCTHbIe 06A3aHHOCTH

3.1. HavanbHuk otaena obssaH:

1) cobniopatb KoHcTUTyUuMIO Poccuitckoin depepaumn, depnepanbHble
KOHCTUTYLIMOHHbIE 3aKOHbI, (beAeparnbHble 3aKOHbl, UHble HOPMaTUBHbLIE MpaBOBble aKTbl
Poccuiickonn degepauunm, yctas, 3aKOHbi U MHbIe HOPMATUBHbIE NpaBoBble akTbl KypraHckoin
obnactu n obecneunBaTb UX UCNIONTHEHUE;

2) UICNONHATbL  [OMKHOCTHbIE OOA3aHHOCTM B COOTBETCTBMM C  [OMMKHOCTHBIM
pernameHTom;

3) UCNONHATL NOPYYEHUs COOTBETCTBYIOLLUX PYKOBOAUTESNER, AaHHbIE B Npeaenax nx
NOMHOMOYMIA, YCTAHOBMNEHHbIX 3akoHopaTenbcTsoM Poccuiickon depepauun v KypraHckon
obnacrtu;

4) cobniopatb NpyU UCMOMHEHWW LOOSMKHOCTHLIX OBA3aHHOCTEN npaBa U 3aKOHHbIE
WUHTEpECHI fpaXxgaH ¥ opraHnsauvn;

5) cobniopatb cnyxebHbiit pacnopsaok Mpaeutensctea KypraHckoin obnactu;

6) nognepxvBaTb YypOBEHb KBanudwukauum, Heobxoaumbid Ans  Hagnexawlero
MCNONHEHNA AOMKHOCTHLIX 00A3aHHOCTEN;

7) He pasrnaiuaTtb CBEEHUs, COCTaBNAIOUINE roCyAapCTBEHHYIO U UHYIO OXpaHAEeMyIo
depepanbHbiM 3aKOHOM TailHy, a Talke CBEAEHWA, CTaBLLUME eMy U3BEeCTHbIMA B CBS3W C
ucnonHeHneM AOMKHOCTHbLIX 003aHHOCTEe, B TOM YuUCNEe CBEAEHWA, Kacalolwmecs YacTHOM
XWU3HKU 1 3A0POBLA rpaXaaH UNK 3atparusaoLme ux YecTb ¥ LOCTOUHCTBO;
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8) 6epeub rocyAapCTBeHHOE@ MMYLLECTBO, B TOM Yucne npeaocTaBneHHoe
eMy ANA UCMONHEHUNA AOMKHOCTHLIX 06A3aHHOCTEN;

9) npeacTtaenATe B YCTAaHOBNEHHOM MOpsAAKe NpefycMOTpeHHble degepanbHbiM
3aKOHOM cBefieHuA o cebe 1 YneHax CBOen Cembi;

10) coobuwlatb 0 Bbixoge W3 rpaxaaHcTea Poccuiickon Oepepaumm unu o
npuobpeTeHun rpaxaaHcTBa [LOPYroro rocyfapcrea B JeHb BbiIXOA3a W3 rpagaHcTBa
Poccuirckon ®epepaunmn nnu B aeHs npuobpeTeHnna rpaxxgaHcTsa Apyroro rocyaapcrea;

11) cobniopaTe orpaHuyeHus, BbINONHATL obs3atenbctBa W TpebosanHus K
cnyxebHOMy noBefeHuio, HEe HapylwaTb 3anpeTbl, KOTOpble YCTaHOBNEHbI heaepanbHbIM
3aKOHOAATEeNbCTBOM;

12) coobulaTte NpeAcTaBUTENI0 HAHMMATENs O JSIMYHOW 3aWHTEPECOBaAHHOCTU NpU
UCNONHEHUM [OMKHOCTHbIX 0653aHHOCTEN, KOTOpas MOXET TMPUBECTU K KOHMPNUKTY
WHTEepeCcoB, NpUHUMaTb MepbI 0 NPEAOTBPALLEHNIO TAaKoro KOHGNUKTA;

13) ysegoMnATL NpeacTaBUTENst HaHMMAaTENs, opraHbl NPOKypaTypbi WK apyrue
rocyaapcTBeHHble opraHbl 060 Bcex crnyyasax obpallieHus kK HeMy Kakux-nubo nuy B LEensax
CKITOHEHUSA €ero K COBEPLLEHUI0 KOPPYNLUUOHHbIX NpaBOHapYLUEHWUNA;

14) B uenAax opraHusauMm aHTUKOppynuuoOHHOW paboTtel B oTaene no paborte c
obpaleHusaMu rpaxaaH:

- OKa3blBaTb rOCYAApPCTBEHHbIM [paXXAAHCKMM cryxalum otaena no pabore ¢
obpalwjeHnsaMK rpaxgaH KOHCYNbTaTUBHYIO MOMOWb MO BONpPOCaM, CBfi3aHHbIM C
NPUMEHEHWEM Ha NpakTuke TpebGoBaHWi K cnyxebHOMYy noBeAeHuio U oBmMxX NPUHLUMNOB
cnyxebHoro noseeHns rocyaAapCTBEHHbIX MPaXgaHCKUX CRyXaliux, yTBEPXKAEHHbIX YKasom
Mpe3ngeHta Poccuiickon Pepepauumn ot 12 asrycrta 2002 rona Ne885 «O6 yrBepxaeHuu
obLMX NpUHLMNOB CNy>ebHOro noBeAeHUA roCyAapCTBEHHbLIX CRYXaLLUX»;

- obecneynts npeacTaBneHNE rocyAapCTBEHHbIMU  MPaXXAAHCKUMKW  CRyXalMMu
otaena no pabote c ob6paweHusmMuM rpaxaaH B YCTAHOBIEHHbIW AEWCTBYIOLMM
3aKOHOAATENbLCTBOM CPOK CBeaeHWW O fAoxogax, O pacxopax, o6 wumywectee w
obA3aTenbCcTBax UMYLLECTBEHHOTO XapakTepa;

- He3aMeMTENbHO UHGpOPMUPOBaTL NPEACTaBUTENS HaHMMAaTENA O CTaBLUUMX emy
U3BECTHbIMM aKTax HecobnIoAeHUs TroCyAapCTBEHHLIMU PaXKAAHCKUMKW  CryXalMu
oTaena no paboTe ¢ obpalleHusAMU rpaxxgaH orpaHudeHui, TpebosaHuin K npenoTBpaLLEeHUIo
UNu yperynuposaHum KOH(PMKTa MHTEPECOB, HEBLINONHEHUA 06s3aHHOCTEN n TpeboBaHui K
cnyxe6HOMy noBeAeHuUIO, YCTAaHOBMEHHbIX AEACTBYIOLUM 3aKOHOAATENLCTBOM,;

- obecneynTb O3HAKOMMNEHUE rOCYAapCTBEHHbIX MPaXaaHCKUX chnyXawux otaena no
paboTte ¢ obpalieHnsaMu rpaxxaaH ¢ 3aKkOHOAATENbCTBOM O NPOTUBOAEACTBUAN KOPPYNLUK.

3.2. HayanbHuk oTgena He BnpaBe WMCNONHATL [AAHHOE €My HenpaBoMepHoe
nopy4eHue.

Mpu nonyyeHun OT COOTBETCTBYIOLIErO PyKOBOAMTENS MOPYYEHUNA, ABNSIOLLEroCs, Nno
MHEHMIO Ha4YanbHWKa oTAeNna, HenpaBoOMEpHbIM, Ha4anbHUK OTAENAa A0MKEH NpeACTaBUTb B
nucbMmeHHon copMe 0BOCHOBaHME HENpaBOMEPHOCTWM AAHHOIO MOPYHYEHUA C yKasaHUEM
nonoxeHwu’ sakoHopartenbcTea Poccuiickonn depepaummn u KypraHcko obnactu, KoTopble
MOTYT GbiTb HapYLLEHbl NPU UCNONHEHWN AAHHOTO NOPYHYEHUA, U NONYYNUTL OT PYKOBOAWTENA
NOATBEPXAEHUE 3TOro NOpyYeHUs B nucbMeHHOW chopme. B cnyyae noaTeepxaeHUs
pykoBoauMTEneM LOaHHOro NOpPyYeHUs B NUCbMEHHON opme HadvanbHUK otaena obssaH
0TKa3aTbCA OT €ro UCNONHEHUS.

B cnyyae ncnonHeHus Ha4anbHMKOM OTAena HenpaBOMEPHOro NOPYYEHUA HavanbHUK
oTaena v AaBWMW 3TO NOpyYeHME PYKOBOAUTENb HECYT AUCLMUNIMHAPHYIO, FPaXKAaHCKO-
npasosylo, aAMWHUCTPATMBHYI0O WNW YrOMOBHYI0 OTBETCTBEHHOCTb B COQTBETCTBUM C
theagepanbHbiMKA 3aKOHAMM.

3.3. K o6si3aHHOCTAM HavanbHUKa oTAena TakKe OTHOCATCS:

1) ocywiecTBneHMe NNaHWMPOBAHMA, OpraHU3auuMsi W KOHTPONb AESTENbHOCTU
rocyfiapCTBEHHbLIX MPaKAAHCKUX cnyxalux otaena, obecnevyeHne pelueHUa BO3NOXKEHHbIX
Ha oTaen 3agay u PyHKUMRA;

2) ocyw|eCTBNEHWE KOHTPOMA 3a CBOEBPEMEHHOW peructpauveid nocTynUBLLKX
NMUCbMEHHBIX N YCTHBIX 0BpalleHuiA rpaxaaH, npeacTaBuTene puaNHECKUX Ny, 3anpocos
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nonb3oparenen uHdopMaLun, nepeHanpaBneHuem no KOMMeTeHUUH,
NOAFOTOBKOW  yBEAOMNEHWA aBTopam, obecneueHne KOHTPONA 3a npaBUNbHbIM
0QOPMIIEHUEM N NPOXOXKAEHUEM JOKYMEHTOB;

3) KOHTpOnNb 3a ucnonHeHvem nopy4veHuin 'ybepHatopa KypraHckon obnactu u ero
3amMecTuTenei no pacCMOTPEHUIO NUCbMEHHBbIX W YCTHbIX OOpalueHnh rpaxaaH,
obveauHeHUr rpaxaaH, NpeacTaBUTENen PUANYECKUX NuL, 3anpocoB Nonb3oBaTenew
uHopmauumen, noctynuewmx B NpasutenscTeo Kyprasckow obnactu;

4) opraHusauus U nposegexue nuyHoro npuema NybepHartopa KypraHckon obnactw,
npuemoB no nopydeHuio lNpesnpeHta Poccuiickor depepauumn, B TOM 4UCIE NPUEMOB B
pexume Bnaeo-KoHEpPEHL-CBA3M;

5) KOHTPOSb 33 WUCNONHEHWEM NOPYYEHWW, AaHHbIX NO UTOraM JNUYHbIX NPUEMOB
rpaxaaH, o6beAuHEeHUIn rpaxaaH, npeacTaBuTened IpPUANYECKUX NuL, NPoBeAEHHbIX Mo
nopy4eHuio MNpesnaeHta Poccuiickon Pepepauumn AOMKHOCTHBIMYA nNuuamn AgMUHUCTpaumnu
MpesuaenTa Poccuitickon Pepnepauuu B pexume BUAEO-KOHMDEPEHL-CBA3MY,

6) ocywlecTsfnieHne B npeaenax CBOeW KOMMETEHUMU KOHTpons 3a cobnioaeHuweM
nopsfka paccMOTpeHusi obpalleHun rpaxaaH, aHanusa CcoAepXaHUA NoCcTynatowux
obpalueHuii rpaxgaH U NPUHATUE Mep NO CBOEBPEMEHHOMY BbLIABNEHUIO W YCTPaHEHUIo
NPUYUH HapyLLeHUs npas, cBo60A U 3aKOHHbIX UHTEPECOB rPaXkAaH;

7) dbopMupoBaHMe pena no KOHTPONbHbIM oObpalleHUsM AnNA  nepejayun  Ha
paccMOTpeHue U 3aKpbiTue B AEN0 PyKOBOAUTENIO, AaBLUEMY NOpyYeHue

8) noarotToBka OTBETOB Ha 3anpocbl M obpaljeHus rpaxaaH, npeacraBuTenemn
IOPUAMYECKMX NUL, HanpaBNeHHbIX W3 OpraHoB rocyfAapCTBEHHOW Bnactu Poccuitckoin
depepaummn, opraHoB rocyaapcreseHHon snactu KypraHckod obnacrtu, opraHos MecTHOro
camoynpasneHust MyHuyunanbHbix obpasosaHui KypraHckon obnacTty;

9) noaroToBKa CTaTUCTUYECKUX, UHCPOPMALMOHHO-CMPABOYHbIX U APYrMX MaTtepuanos
no BonpocaM paGotbl ¢ obpaweHusamu rpaxagaH pna lN'ybepHatopa KypraHckow obnactu,
MpasutenoctBa KypraHckoid obnacth, nO NOPyYeHUAM  BblLLECTOALUMX OpraHos
rocyAapCTBEHHOW BNaCTY;

10) obecneueHre OpraHU3aLNOHHO-METOAUYECKOTO B3auMogewucTsua Annaparta
MpasutenbctBa KypraHcko obnactu C MCNONHWUTENbHLIMU OpraHamu rocyfapCTBEHHOW
Bnactu KypraHckoii obnactu, ocyuwlecrtensiowmMmu oTtpacnesoe nubo MexoTpacnesoe
ynpaBneHue, opraHamu MeCTHOrO CaMOynpaBneHuss MyHuuMnanbHbix obpasoBaHun
KypraHckoin o6nactu no Bonpocam, OTHOCALUMMCA K KOMNETEHTHOCTU oTaena;

11) KOHCYNbTUpPOBaHUE rpaXxaaH No BONPOCaM, OTHOCALLUMCA K KOMNETEHLUW oTAEeNa;

12) obecneyeHne obMeHa INEKTPOHHLIMM AAHHBLIMWU NO PACCMOTPEHUIO obpalleHui
rpaxgaH No  cUCTEME  MEeXBEAOMCTBEHHOrO  3NEKTPOHHOro [ OKymeHTooGopoTa
AC P® «OG6palyenusa rpaxaaH» CUCTEMbl 3alyuuleHHoro obmeHa Ha 6ase VipNet
YnpaeneHnus [pesuaeHta Poccuiickon Pegepauuu no paborte ¢ obpalieHuamn rpaxaaH u
opraHusauum;

13) obecneueHne 3anonHeHus Qopmbl oTyeTa «PesynbTaThl pPaACCMOTPEHUA
obpalwieHmii rpaxgaH» no obpalleHusiM rpaxgaaH, opraHusaumini U obLecTBEHHbIX
obbveauHeHnn, agpecoBaHHbiX [Npe3ugeHTy Poccuitickon degepauun v NPUHATBIX NO HUM
Mepax Ha 3aKpbITOM UHopMaLMoHHOM pecypce B ceTu UHTepHeT CCTY.PO;

14) obecneveHne nopaepXaHUs B aKTyanbHOM COCTOAHUMM  UHOpMauuu o
Mpasutenscte KypraHckoh obnacTtu (o pykoBoautensax, 06 OCHOBHbIX AOMKHOCTHBIX Nnuax,
O KOMNETEHLUMM, NOYTOBLIX U 3NEKTPOHHbLIX aZpecax opraHos, 06 Umelowmxcs cpeacTeax U
KaHanax cBA3u), pa3meLLeHHOW Ha 3aKpbIToM UHGOpMaLUOHHOM pecypce B cetn UHTepHeT
CCTY.P®,;

15) BepeHue paspena «Kak obpatuTbea» Ha oduumanbLHOM caite [lpaBuTenbcTea
Kypraxckoi obnacru;

16) paspaboTka npoektoB npaBoBbiX akToB lyGepHatopa KypraHckoi obnactu u
MNpasutenscTea KypraHckoi obnactu no Bonpocam, OTHOCALLUMCS K KOMNETEHLUMMN OTAENa;

17) ocyujecTBneHne npoBepOK COCTOSHUA QOen N0 pPacCMOTPeHuio obpalleHuii
rpaxaaH B CTPYKTYpHbiX noapaspeneHusix [paeutensctBa KypraHckoi o6nacTw,
UCMOMHUTENbHBIX  OpraHax  rocyAapCTBEHHOM BNacTu KypraHckoi obnactu,
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OCYLLIECTBNAIOLLMUX oTpacnesoe nnbo mexoTpacnesoe  ynpasneHue, opraHax
MECTHOro camoynpasneHus MyHuuunansHbix o6pa3oBanui KypraHckon obnacru;
18) cosgaHne  OpraHU3aUMOHHO-TEXHUYECKUX  YCNOBWA, HeobxoauMbIX  Ans
MCNOSTHEHUA AOMKHOCTHLIX 06A3aHHOCTEn COTPyAHUKaMKu oTaena.

Paapen IV. MNpaBa

4.1. HavanbHuK oTaena umeeT npaeo Ha:

1) obecnevyeHne Hagnexawmx opraHM3aLMOHHO-TEXHUYECKUX YCNOBUIA, HEOOXOANMBIX
ANA UCMONMHEHNA QOMKHOCTHBIX 06A3aHHOCTEN;

2) O3HAKOMNEHNe C [OOMKHOCTHbIM PEernaMeHTOM W MHbIMKM  AOKYMEHTaMmu,
onpegensiiowMn ero npasa U 0H6A3aHHOCTM NO 3aMellaeMOl [OMKHOCTU rpaXOaHCKOW
cnyx0bbl, KpUTEpUAMU OLEHKU 3(PPEKTUBHOCTU WUCMONHEHUA AOIMKHOCTHbLIX 06si3aHHOCTEW,
nokasaTensimm pesynbTaTUBHOCTU NpodeCcCUOHanbHON cnyxebHOW aOeATenbHOCTU W
YCIOBUAMM AOSMKHOCTHOIO pOCTa;

3) otablx, obecneyvBaemblii YCTAHOBMEHUMEM HOPMAribHOW MPOACIDKUTENBHOCTH
cnyebHoro BpemMeHn, NnpeaocTaBneHMEM BbIXOA4HbIX AHEW U Hepabounx npasfaHUYHbIX OHEW,
a Taioke exerofiHbix onnavyMsaemMbix OCHOBHOTO U AONONHUTESNbHLIX OTMYCKOB;

4)onnaty TpyAa W ApyrMe BbinnaTbl B COOTBETCTBUM C  beaepanbHbIM
3aKOHOAATENbLCTBOM, HOPMAaTMBHLIMW NpaBoBbiMM aktamu KypraHckon obnactu u co
cnyxebHbIM KOHTPaKTOM;

5) nony4yeHue B ycTaHOBNEHHOM nopsake nHdopMauun n Matepmanos, Heob6xoauMbIX
ONA UCMNONHEeHUA [OIMMKHOCTHbIX 00A3aHHOCTeN, a TawKke Ha BHECEeHUEe MPEennoXeHuhn o
cosepuieHcTBOBaHUN aeaTtenbHocTu Mpasutensctea Kypranckon obnacru;

6) AocTyn B  YCTAHOBIIEHHOM  nopsifke K  CBEAEHUAM,  COCTaBMAIOLNM
rocyfapCTBEHHYIO TaillHy, €Cnu WUCMONMHEeHWe [LOMKHOCTHbIX 06s3aHHOCTEW CBA3AHO C
MCNONb30OBAHNEM TaKkUX CBEOEHUN;

7) AOCTYN B YCTaHOBMEHHOM nMOpsAKe B CBA3W C WCMOMHEHWEM [OMKHOCTHbIX
06s3aHHOCTEN B rOCYAApPCTBEHHbIE OpraHbl, OpraHbi MECTHOro CcamoynpaBneHus,
obuiecTBeHHblIe 06BLEANHEHNA N UHbIE OpraHU3aUuK;

8) o3HakomneHue ¢ 0T3biBaMu O ero NPogeccMoHanbHon cnyxebHon AeAaTeNbHOCTU U
APpYrMMU AOKYMEHTaMU A0 BHECEHWUSI UX B €r0 NIMYHOE AEeno, maTtepuanamu iu4Horo aena, a
Taioke Ha npuobLleHue K NMYHOMY peny ero NUCbMEHHbIX OO bACHEHUIA U APYrMX LOKYMEHTOB
n MaTepuanos;

9) sawmTy cBepeHuin o cebe;

10) AOMKHOCTHOW POCT HAa KOHKYPCHOW OCHOBE;

11) pononHuTenbHoe npodeccMoHanbHoe obpasoBaHue B nopsigke, YCTaHOBNEHHOM
3aKoHOQAaTENLCTBOM,;

12) uneHcTBO B NPOoEeCCUOHANLHOM COl03€;

13) paccMoTpeHue wHAMBUAYArbHBLIX CHyXeGHbLIX CrnopoB B COOTBETCTBUM C
denepanbHbIM 3aKOHOAATENLCTBOM;

14) npoBeaeHue No ero 3asaBnNeHuio cnyxkebHoOW NPOBEPKY;

15) 3awmTy CBOMX NpaB U 3aKOHHbLIX UHTEPECOB HA rOCYAAPCTBEHHOW rpa)AaHCKOM
cnyxbe KypraHckoun obnacTu, Bkniovas obxanosaHue B CyA UX HapyLUEHWUS,

16) meguumnHckoe CcTpaxoBaHue B COOTBETCTBUM c denepanbHbIM
3aKoHO[aTENbLCTBOM,;

17) rocyaapCTBEeHHYIO 3alUUTy CBOMUX XXW3HM W 300POBbLA, XXU3HU U 300POBbLSI YIIEHOB
CcBOEeW CeMbM, a Takke NpuHaanexalero emy UMyLLecTea;

18) rocypapcTBeHHOe MEHCUOHHOe obecneveHue B COOTBETCTBUMU C peaepanbHbIM
3aKOHOM,

4.2. HavanbHuk oTgena uMmeeT nNpaBoO C NpeaBapuTENbHLIM - YBEAOMIEHUEM
NpeacTaBUTENA HaHWUMaTens BbINOMHATL WHYIO onnavuMBaemylo paboTty, ecnu 3To He
nosrnieveT 3a coboli KOHNUKT MHTEpecos.



8
4.3. HayanbHUK otgena UMMeeT npaso Ha ocyllecTeneHve aocrtyna
nepcoHanbHbiM faHHbiM (06paboTKy nepcoHanbHbIX AaHHbIX) B [NpaBuTenscree KypraHcko
obnactu

K
n

Pa3pgen V. OTBeTCTBEHHOCTbL

5.1. HayanbHuK oTAena HeceT AUCUMNNMHAPHYIO OTBETCTBEHHOCTb 3a coBeplueHue
AMCUMNAWHAPHOTO NPOCTYNKA, TO €CTb 32 HEUCNOSNIHEHWE UMW HeHaAanexaiwee ucronHexHve
NO ero BUHE BO3NOXEHHbIX Ha Hero AOMKHOCTHbIX 06s3aHHOCTEN.

B cooTBeTCTBUM C AEWACTBYIOLIUM 3aKOHOAATENbLCTBOM HavanbHUK OTAena HeceT
rpaXkgaHCKO-NpaBoBYI0, aAMUHUCTPATUBHYIO U YTONOBHYIO OTBETCTBEHHOCTD.

5.2. HavyanbHUK oTAena HeceT MNepCcoHanbHyl0 OTBETCTBEHHOCTb 3a OpraHusauuio
MEeponpuATUIA NO aHTUKOppynuuoHHoi pabote B oTaene no pabore ¢ obpaujeHuamu
rpaxxgaH, npeaycMOTpeHHbiXx noanyHktoM 14 nyHkra 3.1 paspena Il «JomkHOCTHblE
0683aHHOCTU» [OMKHOCTHOrO pernameHTa.

5.3. HayanbHuk ortpena HeceT nepcoHanbHylo OTBETCTBEHHOCTb 3a cobnioaeHue
TpeboBaHui, YyCTaHOBNEHHbIX PeaepanbHbiM 3akOHOM «O nepcoHanbHbIX OaHHbIX» W
NPUHATHIMW B COOTBETCTBUU C HUM HOPMATUBHbBIX NPABOBbLIX aKTOB.

Paspen VI. MepeyeHb BONPOCOB, NO KOTOPbLIM Ha4YanbLHUK oTAena BnpaBe Unn o6sa3aH
CaMOCTOATENbHO NPUMHKUMATL yNpaBneH4Yeckue u uHblie pelueHusn

B cooTBeTCTBUM C 3aMeLLaeMOit AOMKHOCTbIO FOCYAAaPCTBEHHOW rPaXXaaHCKoW CnyxGbi
KypraHckoit obnactv u CO cBOel KOMNeTeHUMeW HauamnbHUK OTAena BnpaBe: roTOBUTb
OTYETbl, aHanNUTUYECKWe MaTepuanbl, AaBaTb 3aKMiOYeHWs Ha NPOEKTbl HOPMAaTUBHbIX
NPaBoBbIX aKTOB, rOTOBUTb NPEANOXEHUA MO COBEPLUEHCTBOBAHWUIO 3akoHOAAaTenbCTBa Mo
sonpocam paboTbl ¢ o6palleHusiMu rpaxaaH B npefenax CBoei KoMNeTeHLun.

Pazpen VIi. NepeyeHb BONPOCOB, MO KOTOPbIM HaYanbLHUK oTAena
BripaBe unu o6sa3aH y4yacTBoBaThb NpM NOAroTOBKE NPOEKTOB HOPMATUBHbLIX
NPaBOBbLIX aKTOB U (M) NPOEKTORB YNpPaBAEHYECKUX U UHbIX peLieHun

HavanbHuk oTaena no NOpPy4YeHWI0 HavanbHWka ynpasBneHus UHGPOPMAaLMOHHOMO U
DOKyMeHTaunMoHHoro obecnevyennss lMpasurenbctBa KypraHckon obnactu ydactByeT B
NOAroTOBKE HOPMATUBHLIX NPaABOBbLIX AKTOB W MHbIX pelueHuA no Bonpocam paboTbi €
obpauieHusaMuU rpaxaaH, obbeguHeHun rpaxxaaHd u npeacrasuTenei IpPUANYECKUX nuy,.

Mpu aToM HavanbHUK OTAENa AAeT 3aKMIOYeHUs, FOTOBUT MHpOPMaLMIO NO NpoeKTam
NpaBoOBbIX W HOPMAaTUBHbIX MPaBOBbIX aKTOB, KacawWMxca BONpPocoB paboTel C
obpaijeHusaMun rpaxpad, obbeauHeHnin rpaxnaH U npeacTaBuTENen IPUANYECKUX nuld, B
npegenax cBoen KoMneTeHuuu.

Paapgen VIil. Cpoku u npoueaypbl NOAroToBKK, PAaCCMOTPEHUA,
NOPSAOK COrNacoBaHMA U NPUHATUA NPOEKTOB peLieHUi No 3amellaeMon
AOSHKHOCTH rocyAapCTBEHHON rpaxaaHckon cnyx6ui Kypranckou obnactu

MNoprotoBka nNpoeKToB  OOKYMEHTOB  OCYLUECTBNSAETCA B  COOTBETCTBUM C
TpeboBaHuamMu 3akoHa KypraHckon obnactm ot 8 oktabps 2004 ropa Ne 444 «O
HOPMaTUBHLIX MNpaBoBbIX akTax KypraHcko obnactu», PernameHta [lpaButenncraa
KypraHckon o6nactu, yTBepxaeHHoro noctaHoBnennem [lpaButenbctea KypraHckoid
obnactm or 14 wuons 2009 ropga Ne 395, WHcTpykuMuM no pOenonpovsBoAacTsy B
MpasuTtenscteBe KypraHckow obnactu, ytBepxaeHHoi ykasom [yGepHatopa KypraHckoit
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obnactm ot 5 mapra 2011 roga Ne 72, [lpaBun genonpousBoactea B opraHax
ucnonHutenoHon Bnactu KypraHckod obnactu, yTBEpPXAEHHbIX MNOCTAHOBIEHUEM
Mpasutenbcrea KypraHckoit obnactu ot 24 aerycta 2009 roga Ne 480.

Paspen IX. MNopsagok cnyxebHoro B3aMumMoeMCcTBMA HayanbHUKaA OTAENa B CBA3U
C UCNONTHEeHUEeM [OMKHOCTHbIX 06A13aHHOCTEN C rocyapCcTBEHHbIMMU FPaXAaHCKUMK
cnyxawumu KypraHckon ob6nacrtu B lNpasutenncree KypraHckon obnacrty,
rocyfapcTBeHHbIMMU rpaXAaHCKUMKU cnyxawummu KypraHckon obnactu
APYrux rocyAapCcTBeHHbIX OPraHoB, rpaXgaHaMu U opraHusayusimu

Mopsaok B3aumoaencTsus npu paspaboTke, cornacoBaHUW, NOANUCAHWM NPAaBOBbLIX,
HOPMaTMBHbIX NPaBOBbIX aKTOB U UHbIX AOKYMEHTOB onpepaensetca 3akoHom KypraHckow
obnactu ot 8 okTabps 2004 ropa Neddd «O HOpMaTMBHBLIX NMPaBOBbLIX akTax KypraHckow
obnactu», PernameHtom [lpaButenbctea KypraHckoii obnactu, YyTrBepPXKAEHHbLIM
nocraHoenenvem [lpasutencctBa KypraHckou obnactu ot 14 wiona 2009 ropa Ne395,
UHcTpykumei no penonpoussoacTey B [paBurenscTee KypraHckon obnactu, yreepxaeHHon
ykaszom [yBGepHatopa KypraHckon obnactu ot 5 maprta 2011 roga Ne72, [pasunamu
[enonpousBoACTBA B opraHax McnonHuTenoHoW Bnactu  KypraHcko  obnacty,
yTBEPXAEHHLIMU nocraHoBNEHWEM MNpaBuTtenbctea KypraHckou obnactu
oT 24 aerycta 2009 roaa Ne 480.

HavanbHuKk oTaena ocywecTeBisieT B3auMOAEWUCTBUE C oOpraHamu MECTHOro
camoyrnpaBsrneHus, oOpraHamMu  wcnonHutenbHoW  Bnactu  Kypranckon — obnacta,
ocyLlecTBRsOWMMKU oTpacneBoe nubo mexoTpacnesoe ynpasneHue, nNo Bonpocam paboTbi
¢ obpaweHusamu rpaxaaH, obbeanHeHUI rpaxaaH U NnpeacTaBuTenei IPUANYEcKUX Nu.

Mpu ocywecTBneHUN [OOMKHOCTHbIX O6s3aHHOCTEN HavyanbHUK OTAena MOXeT
OCYLLIECTBNATL B3aMMOAEIACTBUE CO BCEMU OpraHamun rocyaapcTBeHHon Bractu Poccuitckoin
denepaummn, opraHamm rocygapcreeHHon Bnactu KypraHckow obnactu, WsbupartensHon
komuccuen KypraHckoir oGnactu, KoHTponbHo-cueTHOW nanaton Kypranckow ofbnactw,
MyHULMNanbHbIMKM 06pas3oBaHUAMM W OpraHu3aumMsMuy B npeaenax CBoen KoMneTeHuumm.

Paspnen X. MNepeveHb roCyAapCTBEHHbLIX yCnyr, oka3biBaeMbiX rpaxxgaHam 1
opraHusalmMsm B COOTBeTCTBUM C aAMUHUCTPATUBHLIM pernamMeHTomMm

HavanbHuk oTaena He oKasbiBaeT rocyaapCTBEHHbIX YCNyr.

Pasgen Xl. MNoka3atenu 3¢p¢peKTMBHOCTU K pe3yNnbTaTUBHOCTU NPOoPeCcCCUOHANBLHON
cnyxeOHOM AeATEeNnbHOCTU HavanbHUKa oTaena

PeaynbTathl npodeccuoHanbHOh cnyxebHOW AeATEeNbHOCTU XapaKTepuayloTecA
cnegylowmmmn nokasaTensimu:

1) obecnevenune pabotbl oTaena B cooTBeTcTBUM C [lonoxennem 06 otaene no
pabote ¢ obpalieHusiMu rpaxaaH, TpebosaHus MU 3aKOHOLATENLCTBA;

2) cobniopenne rpadmka nNpoBefeHUs NUYHOTO npuema, cobniogeHne cpokoB w
KayecTBa paccMOTpeHus obpalleHul, npeaBapuTenbHas npopaboTka BCEX BOMNPOCOB,
npeaocTaBneHue matepuvanos Ans rnpueMa B YCTaHOBMEHHbIW CPOK;

3) cobniogeHe CpoKOB pacCMOTPEHUA NUCbMEHHLIX U YCTHbIX OGpalleHuid rpaxaaH,
npeacTaBvuTeNEN OpUMANMECKUX NKL, 3anNpoCcoB Nonb3oBarenei uHpopmauven;

4) otcytcTeue xanob Ha paboTty ¢ obpalieHusaMU rpaxaaH;

5) cBOEeBpeMeHHOe NpeaocTaBneHue Nepuogudeckux oT4eToB U UHGOPMALUUOHHDIX
cnpaBok o noctynuewmx B [lpaButenbctBo KypraHckoih obnactu obpalleHuax rpaxaaH,
opraHusauuv u obujecTBeHHbIX o6beanHeHut, 0 xapakTepe BOMNPOCOB U pe3ynbTarax ux
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paccMoTpeHus B MpasuTtensctee KypraHckon obnactu, CBOEBpEMEHHOE
npepoctaeneHne otyetoB B YnpaeneHue [lpeanpeHta PP no pabote ¢ obpaweHuamun
rpaXxaaH;
6) obecneueHne noaaepaHWs B aKTyanbHOM COCTOSHUM  WMHdopmauum o

MNpaButenscrtee KypraHckol oGnacTu pasmelleHHON Ha 3aKpbiToM WHGOPMALWUOHHOM
pecypce B cetn UHTepHet CCTY.PO.

JIOMKHOCTHOW perfiameHT COCTaBMEH:

HaYanbHWUK ynpaBneHns UHpopMaLMOHHOro

W [LOKYMEHTaLMOHHOTO obecneyeHus O,;/ .
' { u@-\/&i c

MpaeutenbcTBa KypraHckoit obnacrtu - 10.10. Koanosa

OsHakomneHa:

« TF  »_pesereethf 2017 T ,{%////f/{/{’j ~ E.B.dunarosa




